NYB/IMYHAA OPEPTA
06 ucnonbzosaHnn UHPOPMaLMOHHO-TEXHOIOTUUECKOTO
cepsuca AVOSEND

B HacTosawel MybnanuHolt odepTe comepkatca Bce
CyLLeCTBEHHblE YCNOBMA MpPeasioXKeHua ONA 3aKNoYeHuA
[Jorosopa 06  OKasaHMM  ycAyr  UCMNOAb30BaHMUA
MHbopmaunoHHo-TexHoNormyeckoro cepsmca AVOSEND
(aanee no Tekcty — «[orosop 06 okasaHuM ycayr» u/unm
«[orosop»). CoBeplueHWe YKasaHHbIX B HacToALlel
OdepTte pencteuii ABNAETCA NoATBepXAeHMeM Balwero
NOJHOrO cornacua 3akntunTb [lorosop 06 oKasaHuW ycnyr
Ha ycnosusax, B MopsaaKe W 0Obeme, MU3/0MKEHHbIX B
HacToAwel OdepTe.

HukensnoxeHHbln  TekeT  My6amyHolt  odepThbl
AsnAetca odbnumanbHbim Ny6aMYHbIM NpeanoxkeHem OO0
«MC TMpoueccuHry, aApecoBaHHbl GU3NYECKUM uLaM
3aKkntounTb [loroBop 06 OKasaHUM yCcayr B COOTBETCTBUM C
NONOXEeHUAMM NyHKTa 2 ctatb 437 [parkaaHckoro
KozeKca Poccuiickont ®epepauuu.

[Jorosop 06 0KasaHUU yCayr CHUTAETCA 3aK/IOYEHHbIM
W NpuobpeTaeT cUNy C MOMEHTa coBepLUeHUA GUINYECKUM
NNUOM  [EeNCTBUM, NPefyCMOTPEHHbIX B  HAcToALllel
OdepTe, 1, 03HaYatOLWMX HE30roBOPOUHOE, a TaKKe NoHoe
npuHATME PU3MYECKMM /IMLLOM BCEX YCNOBWI HacToALewn
OdepTbl 6€3 KaKMx-nMbo MU3bATUIA UKW OrpaHUYEeHUIn Ha
YCNOBUAX NPUCOEANHEHUA.

AktyanbHaa Bepcua OdepTbl pasmelleHa Ha canTe
CepBuca B cetn «MHTepHeT» www.avosend.com W B
MobunbHom npunoxerHmm AVOSEND.

I. TepmuHbl M onpeaeneHusn:

ABOHEHTCKMIT Homep — TeNedOHHbIN HOMep, Ha3HAYEHHbI
Monb3oBaTento 0ONepaTopom COTOBOW CBSA3W B MOMEHT
noakntoueHun Monb3oBatens K ceTu onepaTopa COTOBOM

CBA3N, 04HO3HAYHO onpeaenatomi
(MaeHTUOMUMPYIOLWMIA) ANLLO, 3aKAOYMBLLEE C ONEPaTOPOM
COTOBOM CBA3M [O0rOBOP O MNPeAoCTaBJAEHUM  yCayr

NoABWMXXHOW cBA3M. [lOroBOp O NpenocCTaBNeHUU ycayr
NOABWMXXHOWM  CBA3M, 3aK/JlOYeHHbI [lonb3oBatenem c
OnepaTopom COTOBOM CBA3M, AO/MKEH BbITb 0popMNeH Ha
byMaxKHOM HoOCWUTeNe C YyKasaHMeM 3aK/IYMBLUMX €ero
CTOPOH W NpeaycMaTpmBaTb BO3MOXKHOCTb [lonb3oBatens
OCYLLECTBNATb C MCNONb30BaHMEM ABOHEHTCKOro Homepa
npvem n 06paboTKy roI0COBbIX BbI3OBOB, a TaKXKe Npuem u
oTnpasneHne SMS-coobuieHunit n USSD-coobLueHnit.

YTBEPXAEHO:

MpuKa3om reHepanbHOro AMpeKTopa
000 «MNC Mpoueccuur» Ne 01/24

o1 25.01.24

APPROVED:

By the Order of General Director
PS Processing LLC

No. 01/24 dated January 25, 24

PUBLIC OFFER
on the use of the AVOSEND information technology service

This Public Offer contains all the essential terms of the
offer for the conclusion of a Contract for the Provision of
Services for the use of the AVOSEND Information Technology
Service (hereinafter referred to as the “Service Agreement”
and/or the “Contract”). The performance of the actions
specified in this Offer is a confirmation of your full consent to
conclude a Contract for the provision of services on the
terms, in the manner and to the extent set out in this Offer.

The following text of the Public Offer is an official public
offer of PS Processing LLC addressed to individuals to
conclude a Contract for the provision of services in
accordance with the provisions of paragraph 2 of Article 437
of the Civil Code of the Russian Federation.

The contract for the provision of services Is considered
concluded and becomes effective from the moment when an
individual performs the actions provided for in this Offer,
which means unconditional, as well as full acceptance by an
individual of all the terms of this Offer without any
exceptions or restrictions on the terms of accession.

The current version of the Offer is posted on the
Service’s website on the Internet www.avosend.com and in
the Mobile Application.

I. Terms and definitions:

Subscriber number — is a telephone number assigned to the
User by the mobile operator at the time of the User’s
connection to the network of the mobile operator, uniquely
identifying the person who has concluded a contract with the
mobile operator on the provision of mobile communication
services. The mobile communication services agreement
concluded by the User with the mobile operator must be
executed on paper with the indication of the parties who
concluded it and provide for the User’s ability to receive and
process voice calls using the Subscriber number, as well as
receive and send SMS messages and USSD messages.
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AyTeHTUPUKALMOHHDbIE AaHHble — YHUKa/bHble UMA
nonbzosatens  (normH) M naponb  [Nonb3osatens,
ucnonblyemole ana goctyna Kk CepsBucy nocpeactsom ceTu
MHTepHeT Ha calite CepBuca, W/UAn 4-3HauyHbIA KoA4
poctyna MNonb3oBatens K YueTtHoi 3anucu MNonb3osatens 8
Cepsuce yepes MobunbHoe NnpuaoXKeHe.
AyTeHTUPUKALMOHHbIE OaHHble npucBaneatoTca
Monb3oBatento B MOMeHT peructpauumn lNonb3osatena B
Cepsuce; npu stom OnepaTop CepBuca Bnpase B C/Ayvasx,
npeaycMOTPeHHbIX Hactosawer Odeptoi, npousBoguTb
NPUHYAUTENbHYIO CMEHY Napona C He3ameanuTe/ibHbIM

yBegomneHnem o6  3tom  [onb3oBaTensa  nyTem
HanpaBneHua emy SMS-coobLeHna Ha  yKasaHHbIN
MNonb3oBatenem B MoOMeHT peructpaumn B Cepsuce

ABoHeHTCKMI Homep u/unu Tpebosatb oT [onb3osatens
CMeHbl 4-3HayHoro Koga goctyna MNonb3osatens K YueTHoM
3anucn Monb3osatens B CepsBuce 4depes MobuabHoe
NPUIOXKeEHMeE.

[oroBop Ha ocywecTsneHue nepesoga — A40Or0OBOP,
3aK/04aeMblit mexay Monb3osBaTtenem (C 04HON CTOPOHbI)
1 OnepaTopom Mo nepesoay AeHEeXKHbIX cpeacTs (c apyroi
CTOPOHbI), npeaycmatpusalowmin  MNepesos  AeHEKHbIX
cpeacte C MCNoab3oBaHMem 6aHKOBCKOro (KapTo4HOro)
cyeTa, COBeplUaemblit, B TOM 4YMCAe, C MCMNO/Ab30BaHMEM
3/1eKTPOHHbIX CPEACTB naaTexa.

Ucnonb3osaHune CepsBuca — cosepuieHune onb3osatenem
NobbIX ,D,EI;'ICTBMI‘;I, HanpaB/IEHHbIX Ha ynpasieHune cBoem

YyeTHoOM 3aMnUCbio MNonb3oBarens, ocyuwecrtsneHne
AeﬁCTBMVI B UenAax cosepweHunA HGDEBOAOB, nonyyeHune
KOHCOI'IM,CI,MpOBaHHOﬁ VIHd)OpMaLI,MM O CcoBepLlWeHHbIX

MepeBofax, a TaKXKe MHbIX ycayrax, NpesocTaBaseMblX
Onepatopom Cepsuca B pamKkax npegocrasnexus Cepsuca.

UcTouHnK GpoHAMPOBAHMUA AEHEXKHDbIX CPeACTB — UCTOYHMK
AEHEeXHbIX cpeacts  (GUHAHCOBLIA  UHCTPYMEHT  u/uau
buHaHCoBbIN pecypc), ucnonblyemblii Monb3osBaTenem ans
uenen ocyuwecrtsneHna [llepeBofoB € MCNONb30BAHWEM
CepBuca, KOTOpbIM nNpwBA3aH K YyeTHoOM 3anucu
Nonb3osartens 8 Cepsuce.

MobunbHoe nNpuaoxKeHne — nporpammHoe obecneveHue
Ha 6ase onepaumoHHbIX cuctem Android u iOS,
npepoctasneHHoe Monb3oBaTento B Lensax obecnevyeHus
Monb3oBatenam CepBuca AOCTYN K ynpaBaeHUIO YyYeTHOWM
3anucblo lonb3oBaTens 4vepes MOOMJ/IbHbIE YCTPOMCTBA,
byHKUMOHUpYOWMe Ha 6a3e  OnepauMOHHBbIX CUCTEM
Android 1 iOS, c BO3MOXHOCTbIO coBeplueHus MNepeBonos;
npocmoTpa ncropum COBEpPLUEHHbIX MNepeBonos;
OTC/NIeXMBAHMA CTaTyca oOcCyllecTBaeHHbIX [lepeBoaos; u
nHoro Ncnonb3osaHua Cepsuca.

Onepatop CepBuca — O6WeECTBO C OrpaHUYEHHOM
OTBETCTBEHHOCTbIO «[C MpoueccHHr» (OrPH:
1127746263589; WHH: 7722773179), ocyuwecTtBasollee
ynpasneHne CepBuMCcOM. B uenax TEXHONOrMYECKoro W
MHPOpPMaLMOHHOro obcnyxkusaHma Cepsuca Onepatop
Cepsuca BnpaBe NpuMBAEKATb TPETbUX UL,

OnepaTop NO NepeBoAy AeHeXKHbIX CPeACTB — KPeguTHO-

Authentication data — a unique username (login) and
password of the User used to access the Service via the
Internet on the Service’s website, and/or a 4-digit User
access code to the User’s Account in the Service via a Mobile
Application. Authentication data is assigned to the User at
the time of User registration in the Service; at the same time,
the Service Operator has the right, in the cases provided for
by this Offer, to forcibly change the password with
immediate notification to the User by sending him an SMS
message to the Subscriber number specified by the User at
the time of registration in the Service and/or to require the
User to change the 4-digit User access code to the User
Account in the Service through the Mobile Application.

A transfer agreement — is an agreement concluded between
a User (on the one hand) and a Money Transfer Operator (on
the other hand), providing for the Transfer of funds using a
bank (card) account, performed, including, using electronic
means of payment.

Use of the Service — the User performs any actions aimed at
managing his User Account, performing actions for the
purpose of making Transfers, obtaining consolidated
information about the Transfers made, as well as other
services provided by the Service Operator within the
framework of the provision of the Service.

A source of funds - is a source of funds (a financial
instrument and/or a financial resource) used by the User for
the purposes of making Transfers using the Service, which is
linked to the User’s Account in the Service.

Mobile Application — software based on the Android and iOS
operating systems provided to the User in order to provide
Users of the Service with access to User Account
management via mobile devices operating on the Android
and i0OS operating systems, with the ability to make
Transfers; view the history of completed Transfers; track the
status of completed Transfers; and other Use of the Service.

The Service Operator — is a Limited liability Company “PS
Processing” (PSRN: 1127746263589; TIN: 7722773179),
which manages the Service. For the purposes of
technological and informational maintenance of the Service,
the Service Operator has the right to involve third parties.



dUHaHCOBOE y4pexaeHne, CO3AaHHOE B COOTBETCTBUM C
MpumeHMmbIM  nNpaBomM UM obnajaloliee  MNpasom
OCYLLEeCTB/IEHNA onepauuii nNo nepesBody AEHEXKHbIX
CpeacTe Mo MopydyeHuo GU3NYECKUX nL, B TOM uyumcie C
MCNo/ib3oBaHMEM BaHKOBCKMX KapT.

MepeBopa, — NnocnenoBaTeNlbHOCTL AelcTBuit Nonb3oBaTens,
coBepllaemblXx C ucrnonb3oBaHMem CepBuca B LENAX
ocyuiecteneHna [lonb3oBatesnem pacyeToB B  NOJb3y
MonyyaTena  nepesBoda, BblpaxkeHHas B Bblbope
Mony4yaTens nepesoga W npepgocTtasneHnn OnepaTopy no
nepeBoAy AeHeXHbIX cpeacTs MHpopmaunm ob:

(@)  nnaTekHbIX  peKBU3UTAX,  UAEHTUOULMPYHOLLMUX
HasHayeHue MNepeBoaa (TakMx Kak: peKBU3NUTbI GaHKOBCKOM
KapTbl MonydaTena nepesoga, aboOHEHTCKUIA TenedOHHbIN
HOMep, HOMep U AaTa A0rosopa mexay MNonb3osatenem u
Mony4yaTenem nepesoaa, UHble PEKBU3UTbI, B 3aBUCMMOCTH
OT TOro, Kakaa nHbopmauma noanexnT npeaocTaBNeHuUo B
MOMEHT COoBepLUEHMA NepeBoaa);

(b) cymme MepeBoaa; M MHON MHPOPMaALMK, HEOBXOLMMOM
Onepatopy Mo nepeBody [AEHEXHbIX CPeacTB Ans
bGOPMMPOBAHMA PACNOPANKEHNA O NepeBode AEHEMKHbIX
cpeacTs.

Mocnepgyrowee coseplweHne Onepatopom No nepesoay
OEHEXHbIX CPeacTB pacyeTHOM onepauumn peryampyercs
[orosopom 6aHKOBCKOro 0B6CAYKMBaHMA, 3aKNHOUYEHHbIM
mexay Nonb3osaTenem (C oa4HOM CTOPOHbI) M OnepaTopom
no nepesoay AeHEeXHbIX CPeACTB (C APYroi CTOPOHbI).

NHdopmaumoHHO-TexHONOrMYeckuin cepsuc  AVOSEND
(CepBuc) — cepBuc, HanpaB/ieHHbI Ha NpeaocTaBiAeHMe
MNonb3oBaTento BO3MOXKHOCTH:

(i) dbopmupoBaHma M nepegaun  Onepatopy no
nepesoay LEeHEeXHbIX cpeacTs 3aABNEHUN n
MHGOPMALIMOHHBIX COOOLLEHUI B LENAX OCyLLeCcTBAEHUA
MNepesopaa;

(ii) cbopa, 06paboTkn " XpaHeHus
KOHCO/NIMAMPOBAHHOMW  MHPOPMaLMM O  COBEPLUEHHbIX
MNepesopax;

(iii) uHoopmuposaHusa [onyyatener nepesogoB O
COBEpLUEHHbIX MepeBoaax; a TaKxKe OKaszaHue
MNonb3oBatento WHbIX MHPOPMALNOHHO-TEXHOIOTUYECKUX
YCNyr, HENoCcpeaCTBEHHO CBA3AHHbIX C MOMMEHOBAHHbLIMM
BbllLe U HEOBXOAMMBIX 1A UX KOPPEKTHOTO OKa3aHus.
CepBnC NO3BONIAET OCYLLECTBAATb PErucTpauumio YYeTHoM
3anucu [Monb3oBaTens, ynpasneHMe Y4YeTHOM 3anucbio
MNonb3oBaTtena nytem  COCTaBN€HUMA M Nepesauu
MHPOPMALMM, LOKYMEHTOB (KOMaHZ) NoCpeacTBOM ceTu
«MHTepHeT». OpraHusauma pabotbl CepBuca U OKasaHue
yCAyr no y4yety B3auMMHbIX MNpaB U obasatenbcts CTOPOH
npoussoantca Onepatopom Cepsuca.

Monb3oBaTtenb — pusmnyeckoe Anuo, obaagatouiee NOTHOM
[0eecnocobHoCTblo B COOTBETCTBMM € [pMMEHUMbIM
NpaBoM, COBEpLUMBLUEE  KOHKNOAEHTHble  AeNCTBUA,
HanpaB/ieHHble Ha 3ak/luyeHue [orosopa 06 OKasaHUM
YCAYr NOCpeacTBOM aKLenTa ycaoBuid HacToswen OdepTsl,
n obnagatouee AyTeHTUOUKALUMOHHBIMA AaHHbIMK AR
poctyna K CepBucy 418 €ro MCMNO/Mb30BaHMA B LENAX
ynpasaeHua VYdeTHoit 3anucbio [onb3osaTtensa wu/wmnm
ocyuiecteneHus MNepesoaos.

lOpuamnueckoe nMUO He MoxeT 6biTb [lonb3osaTenem

A money transfer operator - is a credit and financial
institution established in accordance with Applicable Law
and having the right to carry out money transfer operations
on behalf of individuals, including using bank cards.

Transfer — is a sequence of User actions performed using the
Service for the User to make payments in favor of the
Recipient of the Transfer, expressed in choosing the
Recipient of the transfer and providing the Money Transfer
Operator with information about:

(@) payment details identifying the purpose of the Transfer
(such as: bank card details of the Recipient of the transfer,
subscriber telephone number, number and date of the
contract between the User and the Recipient of the transfer,
other details, depending on what information is to be
provided at the time of the transfer);

(b) the amount of the Transfer; and other information
required by the Money Transfer Operator to form an order
for the transfer of funds.

The subsequent execution of a settlement transaction by the
Money Transfer Operator is regulated by a Banking Service
Agreement concluded between the User (on the one hand)
and the Money Transfer Operator (on the other hand).

AVOSEND Information Technology Service (Service) — is a
service aimed at providing the User with the opportunity:

(b) the formation and transmission to the Money
Transfer Operator of statements and information
messages for the purpose of making the Transfer;

(i) collection, processing and storage of consolidated
information on completed Transfers;

(iif) informing the Recipients of transfers about the Transfers
made; as well as providing the User with other information
technology services directly related to the above and
necessary for their correct provision.

The service allows you to register a User Account, manage a
User Account by compiling and transmitting information,
documents (commands) via the Internet. The organization of
the Service and the provision of services for the accounting
of mutual rights and obligations of the Parties is carried out
by the Service Operator.

The User — is an individual who has full legal capacity in
accordance with Applicable Law, who has performed
conclusive actions aimed at concluding a Service Agreement
by accepting the terms of this Offer, and who has
Authentication Data to access the Service for its use in order
to manage the User Account and/or make Transfers.

A legal entity cannot be a User of the Service. An individual
entrepreneur may be a User of the Service, provided that the
registration of a User Account and subsequent Use of the
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Cepsuca. MHaMBMAYyanbHbIA nNpeanpuUHUMAaTENb MOMKET
6biTb  Monb3osaTenem CepBuca MpU  YCAOBUW, UTO
perctpaums  YyeTHoi  3anmucu  [onb3oBaHMA MU
nocneaytouwee McnonbsosaHune CepsBuca ocyluecTsiserca
Takum NHANBUAYANbHBIM npeanpuHnmarenem
UCKMNIOUUTENBHO ANA /IMYHLIX LeNei, He CBA3aHHbIX C
ocyliecTs/eHNneM npeanpUHUMaTEIbCKO AeATeNIbHOCTU U
ynnaToi Hanoros, c6OPOB M MHbIX NAaTEXeW B CBA3M C
ocyLLecTB/IeHNneM NpeanpUHNUMATEIbCKON AeATENbHOCTY.

MonyuaTenb nepesoaa — pusMyeckoe u/mnam ropnamnyeckoe

MUo  u/MaM MHAMBMAYaNbHbIA  NpeanpUHUMMATENb,
obnagarowme NoHOWM NpaBoCnocobHOCTbIO n
OeecnocobHocTblo  cornacHo  lMpumeHMMomy  npasy,

onpeaeneHHoe MNonb3oBaTesnem B KadvecTse [Monyyatens
nepesoAa (B TOM YMcae ynpaBOMOUYEHHbIN NpeacTasuTenb
Takoro ¢u3anyeckoro u/mMan topuamyeckoro anua u/unm
WMHAMBUAYANbHOIO NPeanpUHMMATENs, B NO/b3Yy KOTOPOro
Monb3oBaTtenb ocywectenset Nepesoa).

MpumeHumoe npaBo — 3aKOHOAATENbCTBO  CTPaHbI
pesnaeHtctea OnepaTopa NO nepeBody AEHEXHbIX
cpeacts, nopgjexawiee  MPUMEHEHWO  Ana  uenen
peryniMpoBaHna  AeATeNbHOCTM AWML,  YKasaHHbIX B
HactoAwel OdepTe, B CBA3M C OCYLLECTB/IEHWEM Ha
TEPPUTOPMM CTPaHbl PE3UAEHTCTBA AEeATeNbHOCTM Mo
nepeBoAy OAEHEMXHbIX CPEACTB Mo NOPyYeHMo GU3NYEcKoro
nMua, B TOM uMciae C  MCNosib3oBaHMeM 6aHKOBCKMX
(nnaTexHbIX) KapT.

CropoHbl — Onepatop Cepsuca u lonb3osaTens.

YyetHaa  3anucb lMonb3oBatena —  3anucb B
MHPOPMALMOHHbIX  cucTemax  Onepatopa  Cepsuca,
HaxXO4ALWMXCA Ha MPOrpaMMHO-annapaTHOM KOMIJIeKce
OnepaTtopa Cepsuca, obecneumsatowasn [lonbsosatento
BO3MOXHOCTb 3awmuieHHoro Mcnonb3osaHma Cepsuca B
JINYHOM  NpoOCTpaHcTBe, Bblgensemom  OnepaTtopom
CepBuca  gna  yyeta onepauum Monb3osatens.
NpeHTnduKaTopom YyeTHol 3anucu NMonb3osaTena B yyete
Onepatopa CepBuca BbiCTynaeT AOGOHEHTCKMI Homep

Monb3oBatens.  ABOHEHTCKWMI  HOmep, B  Lensax
UCNONb30BaHWA KOTOpPOro He Tpebyetca 3ak/ilouveHue
poroBopa 06 OKasaHUM  yCAyr MOABUMKHOW CBA3M C

onepatopom COTOBOW CBA3WU Ha 6yMa)-KHOM HOCuTene, He
MOXET YKa3blBaTbCA B KayecTse M,CI,EHTM(bMKaTOpa YueTHo
3anucu MNonb3osartens.

Caiit CepBuca B ceTm «MUHTEepHeT» — COBOKYMHOCTb
NPOrpamMmm ANA 3/EKTPOHHbIX BbIYUCAUTENBHBIX MALIMH U
MHOM WMHPOPMaLMK, comeprKawenca B MHGOPMaLMOHHOWN
cucTeme, AOCTYN K KOTOpOM obecneynBaeTca NOCpenCcTBOM
cetm «MHTepHeT» No AOMEHHOMY MMEHM WU CEeTeBOMY
aapecy: www.avosend.com

B cnyvae ecnu TeKcT Hactoswei OdepTbl HE COAEPIKUT
OJHO3HAYHOrO  TONIKOBAHWA  Kakoro-nubo  TepmuHa,
Monb3oBaTens 06sA3yeTcs pPyKOBOACTBOBATbLCA B MEPBYLO
oyepeab TOJKOBAHUAMM, NPUBEAEHHbIMM Ha  caiTe
Cepsuca B ceTn «MHTepHET».

Service is carried out by such an individual entrepreneur
solely for personal purposes not related to the conduct of
entrepreneurial activity and the payment of taxes, fees and
other payments in connection with the conduct of
entrepreneurial activity.

The recipient of the transfer — is an individual and/or a legal
entity and/or an individual entrepreneur who has full legal
capacity and legal capacity under Applicable Law, defined by
the User as the Recipient of the transfer (including the
authorized representative of such an individual and/or legal
entity and/or individual entrepreneur in whose favor the
User performs the Transfer).

Applicable law — the legislation of the country of residence
of the Money Transfer Operator, which is subject to
application for the purposes of regulating the activities of the
persons specified in this Offer in connection with the
implementation of money transfer activities on behalf of an
individual on the territory of the country of residence,
including using bank (payment) cards.

The Parties — are the Service Operator and the User.

User Account — is an entry in the information systems of the
Service Operator located on the software and hardware
complex of the Service Operator, which provides the User
with the possibility of secure Use of the Service in the
personal space allocated by the Service Operator to account
for User operations.

The User Account identifier in the account of the Service
Operator is the User’s Subscriber number. A subscriber
number, for the purpose of using which it is not required to
conclude a contract for the provision of mobile
communication services with a mobile operator on paper,
cannot be specified as a User Account identifier.

The website of the Service on the Internet — is a set of
programs for electronic computers and other information
contained in an information system, access to which is
provided via the Internet by domain name and network
address: www.avosend.com

If the text of this Offer does not contain an unambiguous
interpretation of any term, the User undertakes to be guided
primarily by the interpretations given on the Service's
website on the Internet.


http://www.avosend.com/
http://www.avosend.com/

Il. Mpeamet forosopa.

2.1. Mpeametom [orosopa, 3aKNto4aemoro
Monb3oBatenem nytem npucoeguHeHUA K HacToAwewn
OdepTte uyepe3s coBeplleHME KOHKIIOAEHTHbIX AENCTBUN,
npeaycMoTpeHHbIX  HacToAwen  OdepTtoin, ABnAeTcA
okasaHue Onepatopom Cepsuca Nonb3oBatento ycayr no
Mcnonb3sosaHuio Cepsuca.

2.2. B uenax Hagnexauwero okasaHua OnepaTopom
Cepsuca ycnyru no [lorosopy, 3ak/l04aeMOMy Ha YC0BUAX
HacTtosAwel OdepTbl, Monb3oBatens 06A3yeTcA A0 Hayana
ucnonHeHua Onepatopom CepBuca cBOUX 06sA3aTeNbCTB B
COOTBETCTBMM C nNyHKTOM 2.1. HactoAwen OdepTbl,
OCYyLLEeCTBUTb pernctpaumio YuetHown 3anmcu MNonb3osatens
B Cepsuce B nopagke, npeagycmotpeHHom Pasgenom Il
HacToAwweln OdepTbl.

Ill. Peructpauus NMonb3osartens 8 Cepsuce

3.1. Ana nonyyeHua npasa Mcnonv3osaHua Cepsuca
Monb3oBatenb 06A3yeTcA  OCYWECTBUTb  PErucTpaumio
YueTHol 3anucu MNonb3osatena B Cepsuce. Perncrtpaums
YuyeTHol 3anucm Onepatopom CepBuca BO3MOXKHA Mpu
otcyTcTBUM Yy [Monb3oBaTens paHee 3aperncTpUpPOBaAHHbIX
YuyeTHbIX  3anuceit. Peructpauma  YueTHoOM  3anucu
Monb3oBatena B CepBUCe OCYLLECTBAAETCA OAHUM U3
cneaytoLwmx cnocobos:

a) nocpeacTBom ceTu «MHTepHeT» Ha caiTe CepBuca;

6) nocpeacTBOM  McNoab3oBaHMA  MobuabHoOro
NPUIOXKEHUA.

Ona peructpauumn YueTHon 3anucu [Nonb3osatensa B
Cepsuce [Mlonb3oBatenb 06A3aH WUMETb AEWUCTBYHOLLMNA
[OroBop O MNPefoCTaB/feHUN yCayr MOABWMMKHOM CBA3M C
onepaTopom COTOBOM CBA3W, OGOPM/EHHbIA Ha UMA
MNMonb3oBatenda.  YcnoBuamm  Takoro  goroeopa o
NpeAoCTaBNeHUM YCAYT MOABUMKHOMN CBA3U A0/MKHa bObiTb
npeaycmoTpeHa BO3MOXHOCTb Monb3osartens
OCYLLLEeCTBNATb C MUCMOAb30BaHWeM ABOHEHTCKOro Homepa
npvem n 06paboTKy roN0CoBbIX BbI3OBOB, @ TaKKe NpUem U
oTnpasneHne SMS-coobuieHunit n USSD-coobLueHnit.

3.1.1. Peructpauma YyetHoi 3anucu Monb3osatena B
Cepsuce nocpeactsom cetn «MIHTepHeT» Ha canTe CepBuca
OCyLLEeCcTBNAETCA B C/ieAyloLem nopagke:

a) [onb3oBaTenb BBOAWT B MOWCKOBOM cUCTeMe
NHTepHeT-6pay3epa sNeKTPOHHbIN agpec cavita CepBuca;

6) B ¢opmy peructpauum MMonb3osBaTens BBOAWUT
AGOHEHTCKMI  Homep B  denepanbHom  popmarTe;
YKa3aHHbIM Monb3osatenem npu perucrpaumm
ABOHEHTCKMI HoMep OyaeT Mcnosb30BaTbCA B KavyecTse
umeHn [onb3soBatens (noruH) npu  Mcnonb3osaHuu
Cepsuca;

B) OnepaTop CepBuca HanpaBaseT Ha ABOHEHTCKUM
Homep SMS-cooblleHne, coaep)kallee Maponb AnA
poctyna MNonb3oBatens K YueTHoi 3anucu MNonb3osatens 8
Cepsuce;

r) nocne nonyyeHua SMS-cooblueHUs, copeprKalLero
naponb Aana poctyna [onb3osBatens K YYeTHOM 3anucu
Nonb3osatena B Cepsuce, [lonb3osBatens BBOAUT
AyTeHTUOUKALMOHHbIE AaHHble (I0rMH U Naponb) B popmy
perucrpaumm.

Il. The Subject of the Contract.

2.1. The subject of the Contract concluded by the User
by joining this Offer through the performance of the
definitive actions provided for in this Offer is the provision by
the Service Operator to the User of services for the Use of
the Service.

2.2. In order for the Service Operator to properly
provide services under the Contract concluded under the
terms of this Offer, the User undertakes to register the
User’s Account in the Service in accordance with Clause 2.1.
of this Offer before the Service Operator begins to fulfill its
obligations in accordance with Clause 2.1. of this Offer, in
accordance with the procedure provided for in Section Ill of
this Offer.

lll. User registration in the Service
3.1. In order to obtain the right to use the Service, the
User undertakes to register a User Account in the Service.
Account registration by the Service Operator is possible if the
User does not have previously registered Accounts.
Registration of a User Account in the Service is carried out in
one of the following ways:

a) via the Internet on the Service's website;

b) through the use of a Mobile Application.

To register a User Account in the Service, the User must
have a valid contract for the provision of mobile
communication services with a mobile operator, issued in
the User’s name. The terms of such a contract for the
provision of mobile communication services should provide
for the User’s ability to receive and process voice calls using a
Subscriber number, as well as receive and send SMS
messages and USSD messages.

Registration of a User Account in the Service via the
Internet on the Service’s website is carried out in the
following order:

3.1.1. Registration of a User Account in the
Service via the Internet on the Service’s website is carried
out in the following order:

a) The User enters the e-mail address of the Service
website in the Internet browser search engine;

b) in the registration form, the User enters the
Subscriber number in the federal format; the Subscriber
number specified by the User during registration will be used
as the User name (login) when Using the Service;

c) The Service Operator sends an SMS message to the
Subscriber number containing the password for the User to
access the User Account in the Service;

d) after receiving an SMS message containing a
password for the User to access the User Account in the
Service, the User enters Authentication data (login and
password) into the registration form.



3.1.2. Peructpauma YyetHoi 3anucu Monb3osatena B
CepBuce nocpeacTBOM  UcMonb3oBaHMA  MobuabHoro
NPUI0XKEHMA OCYLLECTBAAETCA B C/IeAYIOLLLEM NOPALKE:

a) [MMonb3oBaTenb OCYLLECTBASET CKauMBaHue U3
OOCTYNHOrO  MCTOMHMKA Ha MOBWNbHOE  YCTPOICTBO
(cmapTdoH, NnaHwWeTHbIM KomnbioTep U T. M.) MobunbHoro
NPUNOXKEHUSA;

6) B dopmy pernctpaumm MoBUNLHOTO MPUNONKEHUS
MNonb3osaTtens BBOAUT  ABOHEHTCKUM HOMep B
denepanbHom dopmaTe; yKasaHHbIN MMonb3oBaTenem npu
perucrtpaumm ABOHEHTCKMI HOoMep ByaeT Mcnosb3oBaTbCA
B KayecTBe uMMeHM [lonb3oBaTensa  (norvH)  npwu
Mcnonb3soBaHum CepBuca;

B) OnepaTop CepBuca HanpaBaseT Ha ABOHEHTCKWUM
HOMep SMS-coobuieHue, cofeprKallee Koz,
noATBeEPKAEHMA pernctpaumm YyeTHoM 3anucu
Monb3oBaTtens B CepBuce Yepes MobUAbHOE NPUNOKEHUNE;

r) nocne nonyyeHma SMS-coobuleHns, coaeprKallero
KOA MOATBEPXKAEHMA perucrpauum  YJeTHOW  3anucwm
Nonb3osatena B Cepsuce, [lonb3osBatens BBOAUT
NoslyyeHHbI Kog B ¢opmy peructpaumm MobunbHoro
NPUNOXKEHNUSA;

4) nocne KoppeKkTHoro BBoaa [lonb3oBatenem Koza
noaTBeEPKAEHMA pernctpaumm YyeTHoM 3anucu
MNonb3oBatena B  Cepsuce [lonb3oBatento  byaet
npeasoXeHo  co3gatb  4-3HaYHbIM  Kog, — JocTyna
Monb3osaTtensa K YyetHoi 3anucu Monb3oBaTtensa 8 Cepsuce
yepe3 MobuabHOEe NpUIoKeHMe.

3.1.3 Peructpaumna byaeT cuMTaTbCa 3aBEPLUEHHOM:

a) Ana npoueaypbl perucrtpaummM  YyeTHoOM 3anucu
Monb3osatena B CepBuce nocpeactBom cetn «MHTepHeT»
Ha cante CepBuca: nNocCAe  KOPPEKTHOro  BBOAA
Monb3oBatenem  AyTEeHTUOMKAUMOHHBIX  AaHHbIX (B
COOTBETCTBMM C NoAnyHKTOM (r) nyHkTa 3.1.1. HacToAawen
OdepTbl);

6) ans npoueaypbl perMcTpaumm  YyeTHoM 3anucu
MNonb3osatena 8 Cepsuce NOCPeACTBOM WCMO/b30BaHUA
MOBMNBLHOTO MPUNOMKEHUA: MOC/NEe KOPPEKTHOrO BBOAA
MNonb3oBaTtenem Koaa NOATBEPXKAEHUA  perncTpaumm
YyeTHoW 3anucu MNonb3osaTtensa B CepsBuce (B COOTBETCTBUMU
¢ noanyHKTom (r) nyHKTa 3.1.2. HacToAwen OdepThbi).

3.2. CoBepluas f[encTema nNo pernctpaumm YyeTHowm
3anucn  MNonb3osatena B Cepsuce, [lonb3osatens
npuHMMmaeT ycnosBua HactoAwen OdepTbl, a TakkKe B
noaHom obbeme NpuUHUMAET ycnosua lybaudHoli ogpepmel
Onepamopa rno nepesody OeHexHbiXx cpedcms 06
OKa3aHuu ycayau o ocywecmeseHutro  nepegoda
OeHexHbIx cpedcms no nopy4yeHuro ¢usudyeckozo aAUua ¢
ucnone3osaHuem 6aHKosCKol Kapmel, pasmeweHHol Ha
Calime Cepsuca u 8 MobusnbHOM NpunoxeHuu.

3.2.1. Mo pe3synbTaTam OCYLLECTBAEHNA AENCTBUN,
npeaycmoTpeHHbix  n. 3.2, Hactoawen  OdepThl,
Monb3osartento npuceansaeTca YyeTHan 3anucb
Nonb3osartens B Cepsuce.

3.2.2. C MmOMeHTa  3aBeplleHMA  BbINOJHEHUA
Monb3oBaTenem Bcex BbllenepeyncsieHHbIX AeACTBUI Mo
pernctpaumm YuetHon 3anucu [lonb3osatena B Cepsuce
MNonb3oBatenbs BNpaBe ocywecTBaATb Mcnonb3oBaHue
CepBuca B NosHOM obbeme, B MopaAKe U Ha YCAOBUAX,

3.1.2. Registration of a User Account in the Service
through the use of a Mobile Application is carried out in the
following order:

a) The User downloads a Mobile Application from an
available source to a mobile device (smartphone, tablet
computer, etc.);

b) in the registration form of the Mobile Application,
the User enters the Subscriber Number in the federal format;
the Subscriber number specified by the User during
registration will be used as the Username (login) when using
the Service;

c) The Service Operator sends an SMS message to the
Subscriber number containing a confirmation code for
registering a User Account in the Service via a Mobile
Application;

d) after receiving an SMS message containing a
confirmation code for registering a User Account in the
Service, the User enters the received code into the
registration form of the Mobile Application;

3.1.3. Registration will be considered completed:

a) for the procedure of registering a User Account in the
Service via the Internet on the Service website: after the
User has entered the Authentication Data correctly (in
accordance with subparagraph (d) of paragraph 3.1.1. of this
Offer);

b) for the procedure of registering a User Account in the
Service by using a Mobile Application: after the User has
correctly entered the confirmation code for registering a
User Account in the Service (in accordance with
subparagraph (d) of paragraph 3.1.2. of this Offer).

3.2. By performing actions to register a User Account in
the Service, the User accepts the terms of this Offer, as well
as fully accepts the terms of the Public Offer of the Money
Transfer Operator for the provision of services for the
transfer of funds on behalf of an individual using a bank
card, which is set on Service's website and in Mobile
Application.

3.2.1. Based on the results of the actions provided for in
clause 3.2. of this Offer, the User is assighed a User Account
in the Service.

3.2.2. From the moment the User completes all of the
above actions for registering a User Account in the Service,
the User has the right to use the Service in full, in accordance
with the procedure and conditions contained in this Offer,

6



cogepxawmxca B Hactoaweln OdepTe, UHbIX BHYTPEHHMX
AokymeHTax Onepatopa Cepsuca u Ha cante Cepsuca B
cetn «MIHTepHeT».

IV. Nopapok, ycnosua n croumoctb Ucnonb3osaHusA

Cepsuca.
4.1. MNocne perncrpaumm YyeTHoM 3anucu
Monb3oBatena [lonb3oBaTenb BNpaBe  OCYLLECTBAATb

Wcnonb3osaHue CepBuca, B TOM YuCie B LeNAX nepesaym
MHOOPMALIMOHHLIX  COODLLeHUI  Ans  coBepLUeHus
Mepesoaos (aanee — «cosepuieHune Mepesogar).

4.2. CoBepLlieHue MNepesoos npoussBoanTcA
MNonb3oBatenem nytem noATBepKaeHUA npasa
Mcnonb3osaHuA Cepsuca, YKazaHuA pPeKBU3NTOB
Monyyatena nepesoga B uHTepdelice CepBuca u
npegoctasneHun Onepatopy NO NepeBoAy [AEHEXHbIX
cpeacTs pPeKBU3NTOB MNepeBoga nocpeacTsom
Hanpas/feHWs  COOTBETCTBYIOWEro  3asBieHus  u/uau

MHPOPMALIMOHHOrO coobleHunsa. [na uenelt UCNOAHEHUA
MNepeBoga OnepaTop nNoO nepeBody AeHEXHbIX CPeacTs
nocne nonyyexHua ot MNonb3oBatens peksnsnTos lNepesosa
dopmumpyetr oT mMmeHu [lonb3oBaTensa pacnops)KeHue o
coBeplieHun NMepeBoaa B N0/b3y KOHKpeTHoro MNonyyatena
nepeBoda 1 UCNOJIHAET TaKoe NopyyeHue.

4.2.1. NMoaTBepxaeHne npasa MicnonbsosaHuna Cepsuca
npousBoauTcA nytem BBOAA MNonb3oBatenem
AyTEHTUOUKALMOHHBIX OaHHbIX, MPUCBOEHHbIX emy B
MOMEHT perncTpaunn YuetHoin 3anucu Monv3osatens.

CouyeTaHue AyTeHTUDUKALMOHHBIX AaHHbIX
Monb3oBatens npusHaerca CTOpoHaMM B KayecTse
OLHO3HAYHOro " 6eccnopHoro noATBepPKAEHNUA
COBEPLUEHHbIX CAENOK, PacnopsKeHui, TpeboBaHUN U
yBELOMIEHUN.

Wcnonb3oBaHue AyTeHTUDUKALMOHHBIX AaHHbIX
obecneunBaeT NpoBEPKY MNOAAMHHOCTU  3NEKTPOHHOrO
OOKYMEHTa W Y[AOCTOBEPEHME JIMYHOCTM AuuQ, €ero
noznucasLuero.

Mcnonb3oBaHne AyTeHTUPUMKALMOHHBIX OaHHbIX B
3N1EeKTPOHHbIX coobLLeHUsX, nepeaaBaembix

Monb3osaTtenem B uenax nonyyeHnA A0CTyna K
Mcnonb3oBaHuio Cepsmca, nopoxgaet punaundeckue
nocneancTeua, adHa/N0rn4yHble MCcnob3oBaHUIO

COBCTBEHHOPYYHbIX  MoAMMCet B COOTBETCTBMM  C
MpUMeHNUMbIM NPaBom. Bce AOKYMEHTbl, CBA3aHHble C
ucnosHeHvem [orosopa, 3aKNHOYEHHOrO Ha YCAOBMAX
HacToALen OdepTbl, yAoCTOBEPEHHbIE
AyTEHTUOUKALMOHHBIMM OaHHbIMU, npu3HatoTca
[OOKYMEHTaMM, 3aK/1H04YEHHbIMKN B NUCbMEHHOM dopme.

MNocne NpPoOBEPKU NOEHTUYHOCTU BBeAEeHHbIX
Monb3oBaTtenem AyTEHTM(bMKaLI,MOHHbIX AaHHbIX n
AO0CTaTOYHOCTU npenocTaBa€HHbIX Monb3osaTtenem

pekBusntoB [lepesoga Onepatop CepsBuca onosellaeT
Monb3oBatenda o npuHATMM OnepaTtopom MO nepesoay
OEHEXHbIX CpeACTB COOTBETCTBYIOLLErO PACMNOPAMEHUA K
ucnonHeHuto, aunbo o6 oOTKaze OT  UCNOJHEeHuA
COOTBETCTBYIOLLEro PacrnopsAXKeHwua, B 3aBUCMMOCTM OT
pe3ynbTaToB MPOBEPKM.

4.2.2. TpepoctasneHne  peksusutos [lepesosa
npoussoautca [lonb3oBatesieM nyTem npesocTaBieHUA
MHpopmaLmm 06:

other internal documents of the Service Operator and on the
Service's website on the Internet.

IV. The procedure, conditions, and cost of using the
Service.

4.1. After registering a User Account, the User has the
right to use the Service, including for the purpose of
transmitting information messages for making Transfers
(hereinafter referred to as "making a Transfer").

4.2. Transfers are made by the User by confirming the
right to Use the Service, specifying the details of the
Recipient of the transfer in the Service interface and
providing the Transfer details to the Money Transfer
Operator by sending an appropriate application and/or
information message.

For the purposes of executing the Transfer, the Money
Transfer Operator, after receiving the Transfer details from
the User, forms an order on behalf of the User to make a
Transfer in favor of a specific Recipient of the transfer and
executes such an order.

4.2.1. Confirmation of the right to Use the Service is
made by entering the User Authentication data assigned to
him at the time of registration of the User Account.

The combination of User Authentication Data is
recognized by the Parties as an unambiguous and
indisputable confirmation of completed transactions, orders,
requirements and notifications.

The use of Authentication data provides authentication
of an electronic document and identification of the person
who signed it.

The use of Authentication Data in electronic messages
transmitted by the User in order to gain access to the Use of
the Service generates legal consequences similar to the use
of handwritten signatures in accordance with Applicable law.
All documents related to the execution of the Contract
concluded under the terms of this Offer, certified by
Authentication data, are recognized as documents concluded
in writing.

After verifying the identity of the Authentication Data
entered by the User and the sufficiency of the Transfer
details provided by the User, the Service Operator notifies
the User about the acceptance by the Money Transfer
Operator of the corresponding order for execution, or about
the refusal to execute the corresponding order, depending
on the results of the verification.

4.2.2. The Transfer details are provided by the User by
providing information about:
(i) The Recipient of the transfer in whose favor the Transfer is
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(i) MNonyuatene nepesoga, B MNO/Mb3y  KOTOPOrO
ocyuiectennerca lNepesog;
(i)  nnaTeHbIX  PEKBUIUTAX,  UAEHTUOULMPYHOLLUX

HasHauyeHue MNepeBoaa (TaKMX KaK PeKBM3UTbI BAHKOBCKOM
KapTbl Monyyatens nepesona, aboOHEHTCKUA TenedOHHbIN
HOMep, HOMep M gaTa forosopa mexay MNonb3oBatenem u
MonyyaTtenem nepeBosa, UHblE PEKBU3UTBI, B 3aBUCMMOCTHU
OT TOro, KaKasa MHPOPMALMA NOANEKUT NPesOCTaBNEHNIO B
MOMEHT COBepLUEHMA NepeBosa);

(b) cymme MNepesopaa;

(iv) WMHOW MHbOpPMaunK, Heobxogmmoin OnepaTopy no
nepeBody [AEHEXHbIX Cpeacts  Aans  GpopmupoBaHuUA
pacrnopsayKeHnn o NepeBoge AEHEXKHbIX CPeacTB, O4HUM U3
cneayowmx cnocobos:

a) nyTem 3ano/HeHUA COOTBETCTBYOWEN GopMbl Ha caitTe
Cepsuca B ceTn «MHTepHETY;

6) nytem 3anosHeHWa cooTBeTcTBYOWEN GOpMbl Ha
MOBWNBHOM YCTPOMCTBE C MCMO/Ab30BaHMEM MOBUABHbIX
NPUNOXKEHWN.

B uenax npegoctaBneHus  MHboOpmauMuM  Ha
coBepleHne lMepeBogoB cnocobom, MNpesycCMOTPEHHbLIM
nognyHktom (6) HacToAwero nyHKTa, [losb3oBaTtenb
BnpaBe 6e3B03mMe34HO CKayaTb MOBUIbHOE NPUNONKEHUE
AN CBOEro MOBWAbHOrO YCTpoiCTBa (MpU  HaaMumm
MOBWNBHOTO MPUIONKEHUA ANA ONepauMoHHON CUCTEMBI,
Mcnonb3yemon Ha mobuabHoM ycTpoiicTee Monb3osaTtens)
Ha caite CepBuca W/MAM B MarasMHe NPUIOKEHUN

COOTBETCTBYIOLLEro paspaboTtumka onepaumoHHOM
nnaaTpopmbl.

NcknounTtensHble npasa Ha pesynbTaThbl
WUHTENNEKTYaNbHON [eATeNbHOCTM B TOM 4MuC/e Ha
MHbOPMaLMOHHO-TexHONOTMYeckMi  cepsuc  AVOSEND,

TOBapHbIM 3HaK AVOSEND 3awmuieHbl NpumeHnmbIM
NPaBoOM, a TaKXe WHbIMW 33aKOHaMW U [0roBOPamw,
peryampyowmmmy oTHOLWEHUA B 061aCTU UCKNIOUYUTENBbHbIX
npaB Ha pPe3ynbTaTbl MUHTENIEKTYaNIbHOW COBCTBEHHOCTH.
3anpelaeTca BCKPbIBAaTb TEXHOJIOTUIO U NPOWU3BOAUTL
OEKOMNUAALMIO Nporpamm. YKasaHHbIN 3anpeT HanpasaeH

Ha obecneyeHne 6HesonacHoct [Monb3oBaTtenein U
6ecnepeboiiHocTb PyHKLMOHMpPOBaHMA CepBuca.

Mo Bcem BO3HMKAOWMM BOMPOCAM TEXHUYECKOM
nopnep:kn  Monb3oBatenb  MOeT  obpawartbes K

Onepatopy Cepsuca yepes dopmy obpaTHOW CBA3U Ha
cavite Cepsuca.

4.2.3. TNocne nonyyeHua OnepaTopom no nepesoay
OEeHEeXHbIX cpeacts  oT  [lonb3oBaTtensa  peKkBUM3UTOB
MNepeBoga u MHOM MHPOPMaLMK, Heobxoaumol Onepatopy
no nepesoAy AeHeXHbiX cpeacTs Ana GopmupoBaHMA
pacnopa)KeHWa O nepeBOfe LEHEXHbIX CpeacTs, TaKoW
OnepaTtop no nepeBoAy AeHeXHbIX cpeacTs popmupyeT oT
umeHun [lonb3oBaTena pacnopsaXeHue Ha coBeplieHue
MNepeBoga W MCNOMHAET TaKoe  pacnopaxeHuve B
COOTBETCTBMM C MOPALKOM, yCTaHOBAeHHbIM B [lorosope
KOMMIEKCHOTOo  BaHKOBCKOro  0b6CAyKMBaHMA,  aKuenT
KoToporo npowussoautca [lonb3oBaTesiem B MOMEHT
npegoctasneHna uHbGopmaumm B LENAX CoBeplleHuA
MNepesopaa.

CroumocTb ycnyrn Onepatopa no nepeBoay AeHeXKHbIX
CPeACTB NO MCMNOJIHEHWUIO PACMOPAMKEHMI O COBEPLUEHUU
MNepesBoga, cocTtaBneHHbIx OnepaTopom nNo nepesoay

being made;

(i) payment details identifying the purpose of the Transfer
(such as bank card details of the Recipient of the Transfer,
subscriber telephone number, number and date of the
contract between the User and the Recipient of the transfer,
other details, depending on what information is to be
provided at the time of the transfer);

(iii) the amount of the Transfer;

(iv) other information required by the Money Transfer
Operator to form a money transfer order by one of the
following methods:

a) by filling out the appropriate form on the Service's website
on the Internet;

b) by filling out the appropriate form on a mobile device
using Mobile Applications.

In order to provide information for making Transfers in the
manner provided for in subparagraph (b) of this paragraph,
the User has the right to download a Mobile Application for
his mobile device free of charge (if there is a mobile
application for the operating system used on the User's
mobile device) on the Service website and/or in the
application store of the corresponding developer of the
operating platform.

Exclusive rights to the results of intellectual activity, including
the AVOSEND information technology service, the AVOSEND
trademark are protected by Applicable law, as well as other
laws and treaties regulating relations in the field of exclusive
rights to intellectual property results.

It is forbidden to open the technology and decompile
programs. This prohibition is aimed at ensuring the safety of
Users and the smooth functioning of the Service.

For any technical support issues that arise, the User can
contact the Service Operator via the feedback form on the
Service's website.

4.2.3. After the Money Transfer Operator receives from
the User the Transfer details and other information
necessary for the Money Transfer Operator to form an order
for the transfer of funds, such a Money Transfer Operator
forms an order for the Transfer on behalf of the User and
executes such an order in accordance with the procedure
established in the Comprehensive Banking Service
Agreement, the acceptance of which is made by the User at
the time of providing information for the purpose of making
a Transfer.

The cost of the Money Transfer Operator's service for the
execution of Transfer orders drawn up by the Money
Transfer Operator on the basis of information received from
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[EHEXHbIX  CPeAcTB  Ha  OCHOBaHUM  MHdOpmauuy,
nosnyyeHHoW ot Monb3oBaTens, onpegenserca Tapudbamm
cooTBeTcTBylOWero Onepatopa Mo NepeBofy [EHEXHbIX

cpeacTs.
CTOMMOCTb  YCAYrM MO UCMONHEHUIO  KaxK4oro
KOHKpeTHoro [lepeBoga [4oBOAMTCA 40  CBeAeHuA

MNonb3oBatend B MOMEHT nNpeaoCTaBJeHMA NOC/egHUM
MHPopmaLMM B Uensax cosepluieHua Mepesoga (n. 4.2.2.
HacToswwel OdepTbl).

4.3. MNpu UcnonbzosaHuu Cepsuca B NoJHOM 0bbeme
Monb3oBaTento HeobxooMMO YyKasaTb B CBOEN YyeTHOM
3anucKn peksusnTbl UcTouHUKa GOHAMPOBAHMA AEHEXHbIX
cpeAcTB, ucnonb3yemoro MNosb3oBatenem Ansa cOBepLUEHUA
MNepesoga. MNpwu sTom MNonb3oBaTeNb NOATBEPKAAET, UTO:

a) WCTOYHMK  GOHAMPOBAHMUA  AEHENHbIX  CPeacTs
3MUTUPOBAH/OTKPLIT Ha MMA MNonb3oBaTens;
6) WCTOYHMK  GOHAMPOBAHUA  AEHEXHbIX  CPeACTs,

peKkBu3uTbl KoToporo [lonb3oBaTens yKasan B CBOEM
YueTHOM 3anucu, paHee He 6bin UCNONbL30BAH AnA
coBepluieHun [lepeBofa NOCPEACTBOM  WCMOb30BaHUSA
Apyrux YueTHbIX 3anucei;

8) Monb3oBatento He 6biN0 OTKasaHo B Mcnonb3oBaHWM
Cepsuca pansa cosepweHuna [lepeBoga nocpeacTBoOM
MCNonb3oBaHWA paHHoro McrtouHuka  GoHAMPOBaHMSA
[EHEeXHbIX CPesCTB.

4.4. OnepaTop CepBuca ob6nasyerca ¢UKcMpoBaTb B
9/1eKTPOHHOM perncTpe yyeta BO3HUKHOBEHUE, U3MEHeHMe
WAM  NpeKpalleHne B3aUMHbIX NpaB U 06A3aTeNbCTB
Monb3oBatena n Onepatopa NO nNepeBOAy AEHEXHbIX
cpeacte no [oroBopy 6aHKOBCKOro 06CAyKMBaHUS,
3akntoyaemomy [Monb3oBatenem ¢ Onepatopom no
nepeBoAy AEHEXHbIX CPeaCTB.

4.5. Onepatop CepBuca He perynmpyer W He
KOHTpo/AMpyeT coBeplueHne OnepaTtopom No nepesoay
OeHexHbIx cpeacts [MepeBoaos, WHPopmauma B Lenax
coBepLUeHUA KoTopbix bblna nepepaHa lMonb3oBatenem ¢
Mcnonb3osaHnem CepBuca, 1 He HeceT OTBETCTBEHHOCTb 33
HeucnosHeHve U/UAM HECBOEBPEMEHHOE MCMO/b30BaHUE
Onepatopom Mo nepeBoAy QAOEHEXHbIX CPeAacTB TaKMX
MNepesoaos.

4.6. Onepatop CepBuca He peryampyer W He
KOHTPO/IMPYeT NPaBOMOYHOCTb caenku [lonb3oBaTena c
MNonyyatenem nepesBoga, ee ycnoBMA, a paBHO GAKT u
nocneacTsuA 3aKAOYEHUA, UCMOJHEHUA W PaCTOPXKeHUA
COeNKM, B TOM YMC/e B YacCTM BO3BPpaTa OMAaTbl NO TaKoM
caenke u ynnatbl Monb3oBatenem u/unu Monyyvatenem

nepesBoZla NPMMEHWMbIX HanoroB u cbopos. Takke
Onepatop CepBuca He paccmaTpuMBaeT npeTeH3un
Monb3osatens, Kacatolmecs HeucnoaHeHus

(HeHagnexalwero ucnonHeHus) Monyyatenem nepeBoAa
cBoMX 0653aTe/IbCTB N0 CAe/Ke, B TOM Yncie 0bs3atenscTs
no nepeaave Monb3oBaTento NPUOBPETEHHbIX NOCAEAHUM
ToBapos (pabort, ycayr).

4.7. B cnyyae pactopxeHua porosopa 06 OKasaHuu
yCAyr  MOABWMKHOM  CBA3W,  3aK/IIOYEHHOrO  Mexay
MNonb3oBatenem UM onepaTopom COTOBOM CBA3M C
aHHynMpoBaHMeM ABOHEHTCKOro HOMepa, YKasaHHOro
Monb3oBatenem npu perucTpaumm YyeTHon 3anucu

the User is determined by the tariffs of the corresponding
Money Transfer Operator.

The cost of the service for the execution of each specific
Transfer is brought to the attention of the User at the time
the latter provides information for the purpose of making
the Transfer (clause 4.2.2. of this Offer).

4.3.  When using the Service in full, the User must specify
in his Account the details of the Source of funding of funds
used by the User to make the Transfer. At the same time,
the User confirms that:

a) the source of funding of funds is issued/opened in the
User's name;

b) the source of funding of funds, the details of which the
User specified in his Account, was not previously used to
make a Transfer through the use of other Accounts;

c) The User has not been denied the Use of the Service to
make a Transfer through the use of this Source of funding of
funds.

4.4, The Service Operator undertakes to record in the
electronic accounting register the occurrence, modification
or termination of the mutual rights and obligations of the
User and the Operator for the transfer of funds under the
Banking Service Agreement concluded by the User with the
Operator for the transfer of funds.

4.5. The Service Operator does not regulate and does
not control the execution by the Money Transfer Operator
of Transfers, the information for the purpose of which was
transmitted by the User using the Service and is not
responsible for the non-execution and/or untimely use by
the Money Transfer Operator of such Transfers.

4.6. The Service Operator does not regulate or control
the validity of the User's transaction with the Recipient of
the transfer, its terms, as well as the fact and consequences
of the conclusion, execution and termination of the
transaction, including in terms of the refund of payment for
such a transaction and payment by the User and/or
Recipient of the transfer of applicable taxes and fees. Also,
the Service Operator does not consider the User's claims
regarding non-fulfillment (improper fulfillment) by the
Recipient of the transfer of its obligations under the
transaction, including obligations to transfer the goods
(works, services) purchased by the latter to the User.

4.7. In case of termination of the contract for the
provision of mobile communication services concluded
between the User and the mobile operator with the
cancellation of the Subscriber number specified by the User
when registering the User Account in the Service, the User is



Monb3oBatens B Cepsuce, [Monb3osaTenb 06s3aH
npekpatnutb  Ucnonb3osaHme CepBuca MNOCPeACTBOM
AyTEHTUPUKALMOHHbBIX [OAHHbIX, BKAHOYAOLWLMX

BblLIEHa3BaHHbIA aHHY/IMPOBAHHbLIA ABOHEHTCKUIA HOMep,
M pactoprHyTb [loroBop, 3ak/aloyeHHbI [lonb3oBaTenem
nytem npucoeavHeHna K Hactoawein OdepTe uyepes
coBepLueHune KOHK/OAEHTHbIX OencTBnn,
npeaycMoTpeHHbIX HactoAwen OdepTon, B nopAsgke,
yCTaHOB/AIEHHOM NyHKTOM 7.9. HacToAwen OdepThbl.

4.8. lo npepoctasneHuns lMonb3osatenem OnepaTopy
CepBuca HoOBOro ABOHEHTCKOrO HOMepa, uWAM Ao
nosy4yeHus Onepatopom Cepsuca NUCbMEHHOro
yBegomneHusa lNonb3oBatena o pactopxeHun [lorosopa,
OnepaTtop Cepsuca Bnpase 3abnOKMPOBATb MOJyYeHMe
MNonb3oBatenem ycnyr nocpeactsom Mcnonb3oBaHuA
CepBuca ¢ Habopom AyTEHTUOUKALMOHHBIX AAHHbIX,
BKJ/IOYQIOLLMX aHHY/IMPOBaHHbIN ABOHEHTCKUIA HOMED.

4.9. Onepatop CepBuca Ha OCHOBaHWW 3aABAEHMUA

MNonb3osatensa, nepepgaHHoro Onepatopy Cepsuca B
nopsaake, npeaycMoTpeHHOM n.4.10. HacrosALero
[Jorosopa, 06Aa3aH YCTaHOBUTb OrPaHNYeHuUA no

napametpam [llepeBoga, KOTOpble MOTyT OCYLLECTBAATLCA
Monb3oBaTenamm B Cepsuce. OrpaHuyeHna no
napameTpam NepeBoso0B MOTyT NPUMEHATLCA Ha:

4.9.1. makcumanbHyo cymmy opgHoro [lepesoga wuau
cymm [lepeBosoB 3a onpegeneHHblt [onb3osatenem
nepmoz, BpemeHu;

4.9.2. BpemeHHOM nepuos, B KOTOPbIM MOryT ObiTb
cosepLueHbl MNepesogpl;

4.9.3. reorpadmyeckoe MecTONo0XKeHWNE YCTPOICTB, C
nomoLLbio KoTopbix Mosnb3oBatens popmupyeT n nepesaet
OnepaTopy Mo nNepeBoAdy AEHEXHbIX CPeACTB 3aABNEHUA U
MHGOPMALIMOHHbIE COOBLLEHNA B LENAX OCYLLeCTBAEHUA
MNepesopaa;

4.9.4. nepeyeHb WAEHTUOUKATOPOB YCTPOMICTB, C
nomoLLbio KoTopbix Monb3oBatens popmupyeT n nepesaet
OnepaTopy Mo nNepeBoAy AEHEXHbIX CPeACTB 3aABNEHUA U
MHGOPMALIMOHHbIE COOBLLEHNA B LENAX OCYLLeCcTBAeHUA
MNepeBoaa, paspeLeHHbIx Ana GOPMUPOBAHNA U Nepesaymn
TaKWX 3a8BNEHNA U MHPOPMALMOHHbIX COOBLLLEHNN.

4.10. AnA peanusaumm orpaHUYEHWUN, a TaKXKe CHATUA
TAKUX OrpaHUYEHU, NPesyCMOTPEHHbIX N.4.9. HacToALero
[Jorosopa, Monb3oBaTenb A0MKEH 06PATUTLCA B LEHTP
noagepxku OnepaTtopa CepBuca nytem obpalleHus Yepes
¢dopmy cBA3M, pacnosoxkeHHoh Ha Cante CepBuca u B
MOoBUMNbHOM NPUNOKEHUMN.

V. MpaBa n 06a3aHHOcTK Monb3oBaTens

5.1. Monb3oBaTenb BnNpase wucnonb3osatb CepBuc B

NoJHOM obbeme nocpencTsom BbINO/IHEHUA
COOTBETCTBYHOLLMX aencraui, npeaycMoTPeHHbIX
HacToALLeln OdepToin, B nocnefoBaTeIbHOCTY,

onpeaeneHHoi Cepsucom. [loapobHoe onucaHMe Bcex
ycnyr Onepatopa CepBuca MOCTOAHHO COAEPXKUTCA Ha

obliged to stop Using the Service by means of Authentication
Data, including the above-mentioned canceled Subscriber
number, and terminate the Contract concluded by the User
by joining this Offer through specific actions provided for by
this Offer, in accordance with the procedure established by
paragraph 7.9. this Offer.

4.8. Before the User provides the Service Operator with
a new Subscriber number, or until the Service Operator
receives a written notification of the User about the
termination of the Contract, the Service Operator has the
right to block the User from receiving services by Using the
Service with a set of Authentication data, including the
canceled Subscriber number.

4.9. The Service Operator, on the basis of the User's
application submitted to the Service Operator in accordance
with the procedure provided for in clause 4.10. of this
Agreement, is obliged to establish restrictions on the
Translation parameters that can be carried out by Users in
the Service. Restrictions on the parameters of Transfers can
be applied to:

4.9.1. the maximum amount of one Transfer or the amount
of Transfers for a User-defined period of time;

4.9.2. the time period in which Transfers can be made;

4.9.3. the geographical location of the devices with which the
User generates and transmits statements and information
messages to the Money Transfer Operator for the purpose of
making the Transfer;

4.9.4. the list of identifiers of devices with which the User
generates and transmits to the Money Transfer Operator
statements and information messages for the purpose of
making the Transfer, allowed for the formation and
transmission of such statements and information messages.

4.10. In order to implement the restrictions, as well as to
remove such restrictions provided for in clause 4.9. of this
Agreement, the User must contact the Service Operator's
support center by contacting through the communication
form located on the Service's Website and in the Mobile
Application.

V. Rights and obligations of the User

5.1. The User has the right to use the Service in full by
performing the appropriate actions provided for in this
Offer, in the sequence determined by the Service. A detailed
description of all the services of the Service Operator is
constantly contained on the Service's website.
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cavite Cepsuca.

5.2. MNonb3oBaTenb BnpaBe Mo cobcTBEHHOMY
YCMOTPEHMIO UCNob30oBaTb CepBUC C NPUMEHEHMEM CBOMX
AyTeHTUPUKALMOHHbBIX OAHHbIX.

Mcnonb3osaHue Cepeuca orpaHuyeHo 0653aTeNbCTBOM
Monb3oBaTens He BOCMPOW3BOAMUTb, HE MOBTOPATb U He
KONWpoBaTb, He NPOAaBaTb U He YCTynaTb, a TaK¥Ke He
MCNonb3oBaTh AN  KaKUX-TMBO KOMMepueckux Lenei
Kakune-nnbo anemeHTbl caiita Cepsuca u/man MobunbHoro
NPUNOKEHUA, a TaKXKe He nepefaBaTb TPETbUM JMLAM
poctyn Kk CepsBucy Ans wucnonb3oBaHus caita Cepsuca
n/man  MoBbWUNbHOTO  MPUNOMKEHUA TaKUMMU  TPETbUMMU
JIMLLAMM B YKa3aHHbIX HACTOALLMM MYHKTOM LLensx.

5.3. MpaBo  ucnonb3oBaHUA Cepsuca nocne
pernctpaumm YdyetHoi 3anucu [lonb3oBaTtensa ABAAeTcA
UCKOUYUTENIbHBIM U HenepeaaBaeMbliM.

B cnyyae nepegaun  [onb3oBatenem  CBOMX
AyTeHTUOUKALMOHHDIX OaHHbIX TpeTbemy nmuy,
Monb3oBaTenb B NOJHOM 06beme HeceT OTBETCTBEHHOCTb
3a OeWCTBUA, COBEpLUEHHble TaKMMK TPETbUMK ANLAMU C
Ucnonb3oBaHnem Cepsuca, a TakkKe 3a  yuepob,
NPUUYUHEHHBIK  TakuMW  TpeTbummn anuamm  Cepsucy,
Onepatopy Cepsuca M YueTHoM 3anucu [lonb3osatens
(Brntovas coseplueHve [MepeBOAOB 3a CYET AEHEXKHbIX
CPeAcTB, HaxogAWMXCA  Ha  ocTatkax  McTouHuKos
boHAMpOoBaHUA AeHeXHbIX cpeacTs MNonb3osaTens).

5.4. Monb3oBaTtenb Brnpase B t0b6oe Bpems 0TKa3aTbCs
oT Ucnonb3osaHuA Cepsuca.

5.5. Monb3osaTtenb 06a3aH
AyTeHTUOUKALMOHHbIE [aHHble B
TPeTbUX ANL, mecTe.

5.5.1. B cnyyae yTpaTbl AyTEHTUDUKALMOHHBIX AAHHbIX,
Monb3oBaTens 06s3aH He3aMeaIUTEe/IbHO YBEAOMUTL 06
aTom OnepaTopa CepBuca, NnocpeacTBOM HanpaB/ieHNnA
COOTBETCTBYIOLLEro YBeAOM/IEHMA NO aApecy SNEeKTPOHHOM
nouThl: support@avosend.com

5.5.2. B cnyyae HeyBeAOMNEeHUA n/mnn
HecBOeBpPEeMEHHOro yBefomMaeHUA MNonb3oBatenem
Onepatopa Cepsuca 06 yTpate AyTeHTUPUKALMOHHbIX
AaHHbIx, Onepatop CepBuca He HeceT OTBETCTBEHHOCTU 33
ywepb, NpuYMHEHHbIW YyeTHoW 3anucu [lonb3oBaTtens
(Brntovas coseplueHve [MepeBoOAOB 3a CYET AEHEMKHbIX
CpeacTB, HaxogAWMXCA  Ha  octatkax  McTouHuKoB
doHaMpoBaHMA  AeHexHbIXx  cpeacts  [onb3osaTens)
nocpeacTsomM Cepsuca c MCMNONb30BaHMEM
AyTeHTUPUKALMOHHbBIX AaHHbIX Monb3oBaTensa 40 MOMEHTa
nocTynneHma Onepatopy  Cepsuca Hagnekawero
yBeAoOM/IEHUA.

Kpome  TOrO, Monb3oBartenb 0ba3aH bynet
KOMMeHCcMpoBaTb OnepaTtopy Cepsuca yLiepb,
npuumHeHHbit Cepeucy wu/wanm Onepatopy Cepsuca c
MCMoAb30BaHMEM AyTeHTUOUKALMOHHbIX OaHHbIX
MNonv3osaTtens.

XPaHUTb csoun
HeOoCTynHOM  ONA

5.6. Monb3oBatenb BNpase Noay4atb Yepes MHTepoeiic,
npeAcTaBieHHbIN Ha caite Cepsuca, U/uan nocpeacTBOM
MobunbHoro npunoxeHus uHdopmauuio o [lepeBoaax,
ocywecTBneHHbIX [lonb3oBatenem ¢ Mcnosnb3oBaHuem
CepBsuca 3a nepuog B TedyeHne 1 (ofHOro) KaneHgZapHoOro

5.2. The User has the right, at his own discretion, to use
the Service using his Authentication Data.

The use of the Service is limited by the User's obligation not
to reproduce, repeat or copy, not to sell or assign, as well as
not to use for any commercial purposes any elements of the
Service site and/or Mobile Application, and not to transfer
access to the Service to third parties to use the Service site
and/ or Mobile Application by such third parties for the
purposes specified in this paragraph.

5.3. The right to use the Service after registering a User
Account is exclusive and non-transferable.

If the User transfers his Authentication Data to a third party,
the User is fully responsible for the actions committed by
such third parties using the Service, as well as for the
damage caused by such third parties to the Service, the
Service Operator and the User Account (including making
Transfers at the expense of funds held on the balances of
Funding Sources of Funds User).

5.4. The User has the right to refuse to use the Service at
any time.
5.5. The User is obliged to store his Authentication Data

in a place inaccessible to third parties.

5.5.1. In case of loss of Authentication data, the User is
obliged to immediately notify the Operator of the Service by
sending a corresponding notification to the email address:
support@avosend.com

5.5.2. If the User fails to notify and/or untimely notifies
the Service Operator of the loss of Authentication Data, the
Service Operator is not responsible for the damage caused to
the User's Account (including making Transfers at the
expense of funds held on the balances of the User's Funding
Sources) through the Service using the User's Authentication
Data until the Service Operator receives a proper
notification.

In addition, the User will be obliged to compensate the
Service Operator for the damage caused to the Service
and/or the Service Operator using the User's Authentication
Data.

5.6. The User has the right to receive through the
interface provided on the Service's website and /or through
the Mobile Application information about Transfers made by
the User using the Service for a period of 1 (one) calendar
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roga, npeALecTByoLLEro
MHbopMaLmn.

B cnyyae HeobxogMmMocT nonydeHusa nHGopmauumn o
MNepesoge(ax), ocywecTBneHHom(bix) [Mosnb3oBaTenem c
Mcnonb3oBaHvem CepBuca 3a Npeaenamm onpeseneHHoro
HacToAWMM MyHKTOM nepuoga, [onb3oBaTesnb 0653aH
HanpaBuTb Onepatopy CepBuCa MUCbMEHHbIM 3anpoc C
YyKasaHMem BpeMeHHoro nepuoga  Mcnonb3oBaHus
Cepsuca. UHPopmauma npegoctasnserca Monb3osaTtento
Onepatopom CepBuca B TeveHune 10 (gecAtn) paboumx
OHel ¢ MOMEHTa NOCTYMN/IEHNA COOTBETCTBYIOLLErO 3anpoca
MNonb3osartens.

farte npeaocTasneHms

5.7. Nonb3oBatenb yBeAoOMIEH U NOATBEPXKAAET CBOe

cornacMe c Tem, uTo Bce onepauun B Cepsuce
npou3BoAATCA  TOMbKO  MNPU  YCIOBUM  BBELEHMS
Monb3oBaTenem  KOPPEKTHbIX  AyTeHTUOUKALMOHHbBIX
[JaHHbIX.

5.8. 3akntoveHnem [loroBopa Ha YCNOBUAX HACTOALLEN
OdepTtbl Monb3osaTtens Aaet Onepatopy Cepsuca cornacue
Ha 06paboTKy ero nepcoHanbHblX AaHHbIX. [Mog
06paboTKo NepcoHaNbHbIX  AAHHbIX NOHUMaeTcA
coBepweHne Onepatopom Cepsuca A0bbIX AEACTBUN
(onepaunit) w“AM COBOKYMHOCTM AencTBuit (onepaumit),
COBEpLUAEMbIX C UCNO/Ib30BAHNEM CPEACTB aBTOMATM3aLUN
A 6e3 NCnoNb3oBaHUS TaKMUX CPeACTB C NepPCcoHaNbHbIMMU
OaHHbIMKM, BKAloYas cbop, 3anucb, cucTemaTM3aUMIO,
HaKonjeHne, XpaHeHue, yTOYHeHWe  (0bHOBNEHME,
M3MEHEHMWE), M3BJEYEHUE, WCMO/b30BaHUE, nepenady, B
T.u. TPAHCrPAHUYHYIO (npeaocTaBneHue, poctyn),
obesnnumBaHune, 61OKMPOBAHUE, YAANEHNE, YHUUTOXKEHME
NepCcoHaNbHbIX JaHHbIX, B TM. B WHPOPMALNOHHbLIX
cuctemax Onepatopa Cepsuca.

Takoe cornacue paetca onb3oBaTenem B OTHOLIEHUMU
NoBbIX  AaHHbIX, KOTOpble MOryT CTaTb  W3BECTHbI
OnepaTtopy CepBuca B CBA3U C UCNOJHEHNEM 006A3aTENLCTB
B pamkax [orosopa, BKAto4as (HO He OrpaHMYMBasChb)
MHbOpMaLMIO, copeprKallyto: Gamuanio, MMA, OTYECTBO,
nos, OaHHble [AOKYMEHTa, YAOCTOBEPAILEro JNYHOCTD,
LaHHble MUTPALLMOHHOM KapTbl 7 OOKYMEHTa,
NnoATBEP)KAAOLWEr0 NPAaBO MHOCTPAHHOIO rPaKAaHMHA Ha
npebbiBaHWe (npoxkusaHue) B P®P; rop, mecau, gata u
MECTO POXAEHWUA; TPAXKAAHCTBO, afApec perncrTpauumn u

NPOoXKUBaHUS, Homepa TenedoHoB, cemeliHoe,
UMyLLECTBEHHOE Mo/MoXKeHWe, obpa3oBaHWe, AaHHble O
paboTe, cBefeHMA O  AOXO4ax M pacxonax,

npepoctasneHHble MNonb3osatenem Onepatopy Cepsuca B
33ABNEHUAX, MUCbMAX, aHKeTaX, COrNalleHUAX WU UHbIX
[OKYMEHTAX.

Monb3oBaTeNb TaKKe AaeT CBOe COor/lacue Ha nepesavy
(B TOM uucne TpaHCrpaHWYHylO nepegavy), B Lenax
OCYLLLeCTBNEHNA OeNCTBUN, NPefyCMOTPEHHbIX HAaCTOALLMM
nyHkTom, Onepatopom CepBuca ero nNepcoHasbHbIX
OAHHbBIX TPeTbMM JMUAM  NPU  HAAWYMKM  Hagsexalue
3aKkNoYeHHoro mexay Onepatopom CepBuca M TaKMMU
TpeTbMMM  NULAMKM  [0FOBOPa, NpeaycMaTpuBaloLLEro
0653aTeNIbCTBO  TaKMX TPETbUX /UL, O cobatogeHun
TpeboBaHuit deaepanbHOro 3akoHa P® ot 27 mnona 2006
roga Ne 152-®3 «O nepcoHanbHbIX AaHHbIX».

BblgaHHoe [Monb3oBaTenem cornacve Ha o06paboTky

year preceding the date of provision of information.

If it is necessary to receive information about the
Transfer(s) made by the User using the Service outside the
period specified in this paragraph, the User is obliged to send
a written request to the Service Operator indicating the time
period for Using the Service. The information is provided to
the User by the Service Operator within 10 (ten) working
days from the date of receipt of the corresponding User
request.

5.7. The User is notified and confirms his consent that all
operations in the Service are performed only if the User
enters correct Authentication data.

5.8. By concluding a Contract on the terms of this Offer,
the User gives the Service Operator consent to the
processing of his personal data. The processing of personal
data is understood as the commission by the Service
Operator of any actions (operations) or a set of actions
(operations) performed with or without the use of
automation tools with personal data, including collection,

recording, systematization, accumulation, storage,
clarification (updating, modification), extraction, use,
transfer, etc. cross-border (provision, access),
depersonalization, blocking, deletion, destruction of

personal data, including in the information systems of the
Service Operator.

Such consent is given by the User with respect to any
data that may become known to the Service Operator in
connection with the fulfillment of obligations under the
Contract, including (but not limited to) information
containing: surname, first name, patronymic, gender,
identity document data, migration card data and a
document confirming the right of a foreign citizen to stay
(residence) in the Russian Federation; year, month, date and
place of birth; citizenship, registration and residence
address, phone numbers, marital status, property status,
education, work data, income and expenses information
provided by the User to the Service Operator in applications,
letters, questionnaires, agreements and other documents.

The User also gives his consent to the transfer (including
cross-border transfer), in order to carry out the actions
provided for in this paragraph, by the Service Operator of his
personal data to third parties in the presence of a contract
duly concluded between the Service Operator and such third
parties, providing for the obligation of such third parties to
comply with the requirements of the Federal Law of the
Russian Federation of July 27, 2006 No. 152-FZ "On Personal
data".

The User's consent to the processing of his personal data
by the Service Operator is valid until the purposes of
personal data processing are achieved and the contractual
relationship between the User and the Service Operator is
terminated. The withdrawal of consent is made by the User
personally by sending a written statement to the Service
Operator containing information about the User, the date of
consent and the reason for the withdrawal. Upon receipt of
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Onepatopom CepBuca ero nNepCcoHasbHbIX  AAHHbIX
OeucTByeT 40  [OCTUXKEeHMA uenew 06paboTkum
NepcoHasbHbIX AaHHbIX W MpeKpalleHna [OroBOPHbIX
OoTHOWeHnn mexgy [lonb3oBatenem u Onepatopom
Cepsuca. OT3bIB cornacua npomssoautca lMonb3osatenem
NMYHO  nyTem  HanpasneHua Onepatopy Cepsuca
NMUCbMEHHOrO 3aAB/IEHUA, COAEep)Kallero cBeAeHuA O
MNonb3oBatene, paty npefocTaBleHMA  corlacva  uU
OCHOBaHMe oT3blBa. [pu nocTynneHwn OT3bIBA cornacua
OnepaTop Cepsuca npekpallaet 06paboTKy NePCOHaNbHbIX
OAHHbIX W NPOU3BOAWUT YHUUTOXKEHWE MNEepCOHaNbHbIX
OaHHbIX B CPOK, onpegeneHHbin PegepanbHbiM 3aKOHOM
0T 27.07.2006 r. Ne 152-®3 «O nepcoHanbHbIX AaHHbIX», 33
UCKNIOYEHMEM CNy4YaeB, Koraa obpaboTka nepcoHanbHbIX
OaHHbIX Heobxoguma B COOTBETCTBUMM C [MpUMeEHUMbIM
npaBoMm.

5.9. 3akntoveHnem [loroBopa Ha YCNOBUAX HACTOALLEN
OdepTbl Monb3oBaTenb AaeT cornacue Ha NpeLocTaBieHne
Onepatopom CepBuca NEPCOHANbHbIX AaHHbIX WU WHOM
YCTaHOB/MIEHHOW [AENCTBYHOLMM 3aKoHoaaTtenbcteom PO
uHoopmaumm o Monb3osatene OnepaTopy No nepesoay
OEHEXHbIX CPeAcTB B LEeNAxX BbINOJHEHWA MNOCNAEAHUM
MNepesonoB, WHbOpMaLMA B LeNAX OCYLLECTBAEHUA
KOTOpPbIX 6bina nepesaHa Monb3oBatenem c
Mcnonb3osaHmnem CepBuca.

5.10. 3akntoyeHnem [lorosopa Ha yC/IOBUAX HACTOALLEN
Odeptbl MNMonb3oBaTens NOATBEP)KAAET HANMYME Y HEro
OENCTBYIOLWLEro [OroBopa 06 OKasaHWWM ycayr NoaBUMKHOM
CBA3N C OMNepaTopom COTOBOM CBA3M, OPOPMJIEHHOIO Ha
uma [onb3oBatena WM NOATBEPKAANOLWEr0O  MNpaBo
Monb3oBaTens Ha Mcnosb3oBaHWe ABOHEHTCKOro Homepa,
yKa3aHHoro [Monb3oBatenem npu perucrpaumm YyYeTHoM
3anucn Monb3oBaTtens, w 06s3yeTca NpPenoCTaBAATb
YKa3aHHbIM forosop no nepsomy TpebosaHuto OnepaTtopa
Cepsuca pgna nposegeHna Onepatopom  Cepsuca
naeHTMduKauumn Monb3oBaTena B LEeNAX NOATBEPXKAEHMA
ero npasa ynpasneHua YuyeTHOW 3anucbio onb3osaTens,
3aperucTpmpoBaHHoli B CepBuce Ha ABOHEHTCKUIA HOMep.

5.11. 3akntoyeHnem [lorosopa Ha yCN0BMAX HaCToALLEN
Odeptol  Monb3oBaTens npepoctasnser  OnepaTtopy
CepBuca NpaBo Ha COBepLUEHME FONOCOBbIX BbI3OBOB, a
TaKXe QpJaeT cornacvMe Ha nonyvyeHne oT Onepartopa
CepBuca (MM NPUBNEYEHHBIX UM ONA YKA3aHHOW ULenu
TpeTbux nuu) SMS-coobuieHnit Ha ABOHEHTCKMIA Homep,
yKa3aHHbI [lonb3oBaTtenem npu perncrTpauumn YyetHow
3anucu MNonb3osaTtens, B Lensx:

a) NoBbllWEeHNA YpOoBHA HesonacHocTM Mcnonb3oBaHUs
CepBuca, B TOM 4ucsie npu coseplieHun [Mepesosos B
nonb3y Monyyatenei nepesosa;

6) wuHdbopmupoBaHus [onb3oBaTeneit o  HOBbIX

NpoayKTax, Yycayrax W cepBucax, npegocTaBAfAeMbIX
Onepatopom CepBuca;
B) HanpaBneHua  cOOOLWEHWM  peKnamHoro

MHPOPMALIMOHHOrO XapaKTepa, B TOM yMc/ie O ToBapax W
ycayrax, npeAoctasasemMblxX TPETbUMU ANLAMMU;
r) HanpasneHMAa MHPOPMALMOHHBLIX 3aMpocoB O
NOATBEPNKAEHUM COBEpLUEHNA 3anpolueHHbIX MepeBoaos;
4) HanpasneHua [lonb3oBaTento  AOMOJHUTENbHOM
uHpopmaumMnm no nopydeHuto [lonydaTena nepesoga, B

the withdrawal of consent, the Service Operator stops
processing personal data and destroys personal data within
the period specified by Federal Law No. 27.07.2006 No. 152-
FZ "On Personal Data", except in cases when the processing
of personal data is necessary in accordance with Applicable
law.

5.9. By concluding an Agreement on the terms of this
Offer, the User agrees to the provision by the Service
Operator of personal data and other information about the
User established by the current legislation of the Russian
Federation to the Money Transfer Operator in order to
perform the latter Transfers, the information for the
purpose of which was transmitted by the User using the
Service.

5.10. By concluding an Agreement on the terms of this
Offer, the User confirms that he has a valid mobile
communication services agreement with a cellular operator,
issued in the User's name and confirming the User's right to
use the Subscriber number specified by the User when
registering the User Account, and undertakes to provide the
specified agreement at the first request of the Service
Operator for the Service Operator to identify the User in
order to confirm his right to manage the User Account,
registered in the Service to a Subscriber number.

5.11. By concluding an Agreement on the terms of this
Offer, the User grants the Service Operator the right to make
voice calls, and agrees to receive SMS messages from the
Service Operator (or third parties attracted by him for the
specified purpose) to the Subscriber number specified by the
User when registering the User Account, in order to:

a) improving the level of security of Using the Service,

including when making Transfers in favor of the Recipients

of the transfer;

b) informing Users about new products, services and

services provided by the Service Operator;

¢) sending advertising and informational messages,

including about goods and services provided by third

parties;

d) sending information requests for confirmation of the

requested Transfers;

e) sending additional information to the User on behalf of

the Recipient of the transfer, in whose favor the Transfer

was made using the Service.
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nosibsy  KOTOPOro  6bin
Mcnonb3osaHmnem Cepsuca.

cosepweH [epesog ¢

5.12. 3akntoyeHnem [lorosopa Ha yC/IOBUAX HACTOALLEN
Odeptol  Monb3oBaTens npepoctasaser  OnepaTtopy
CepBuca nonHoMouMsA (BblAaeT NopyvyeHne) Ha nosayveHue
ot OnepaTtopa No nepeBoAy AeHeXHbIX CPeACTB CBeAEeHU
B  OTHOWEHWW  AOCTYMHbIX  OCTAaTKOB  MCTOYHMKOB
boHAMPOBaHMA AEHEXHbIX CPeacTB U UCTOPUN onepaLui,
coBepLueHHbIx Monb3oBaTenem € UCMOAb30BaHMEM TaKOro
McTouHnKa GOHAMPOBAHMA OEHEXHbIX CPeacTB, B Lenax
OTParKEHMA TaKMX CBeAEHWA B 3aLWMLLEHHOM JIMYHOM
npocTpaHcTee, Bblaensemom Onepatopom  Cepsuca
Monb3oBatento Ha MPOrpaMmMHO-annapaTHOM KOMIJeKce
Onepatopa CepBuca B MOMEHT perucTpauum YyeTHoM
3anucu MNonb3osatens B Cepsuce.

VI. KoHpumaeHUManbHOCTb M 6e3onacHOCTb
6.1. CTopoHbl 0653yt0TCA NPUHUMATL BCe HEOBXOANMbIE

Mepbl nNo 6HesonacHocTM U 3awmte uHGOPMaUMK WU
OOKYMEHTOB, 06MeH KoTopbiMM ocyLiecTeaseTcs B Cepsuce
WA KoTopble  pocTynHbl  CTOpoHam B CBA3UM C
Mcnonb3osaHmnem Cepsuca.

6.2. Monb3oBatens  obAsyeTcs CaMoCTOATENbHO
NPMHMUMATL BCE HeobXxoaMMble Mepbl MO COXPaHEHWIo
KOHOMAEHUNANBHOCTH, npeAoTBPALLEHMIO

HECAHKLMOHNPOBAHHOIO MCMONb30BaHMA W 3alLMTe CBOWX
AYTEHTUPUKALMOHHDBIX AAHHbIX OT HECAHKLMOHMPOBAHHOIO
[OCTYMa CO  CTOPOHblI  TpeTbux nuu. [Monb3oBaTenb
obszyeTcA He coobwatb CcBOM AyTEHTUPUKALMOHHbIE
[AHHbIE TPETbUM INLLAM.

6.2.1. B uenax npeaoTBpaLleHus
HECAHKLMOHMPOBAHHOIO MUCMOAb30BAHUA WM 3aLUUTbl CBOUX
AyTEHTUPUKALUMOHHDBIX AAHHbBIX OT HECAHKLMOHMPOBAHHOIO
[OCTYyMa CO CTOPOHbI TPETbUX UL, C MCMNONb30BaHWMEM
yAaneHHbIX KaHanoB AocTyna, MNonb3oBaTenb 06sA3yeTcs
CaMOCTOATENIbHO yCTaHaBAMBaTb Ha TEXHUYEecKue
YCTPONCTBa, Mcnonb3dyemble Mm ans poctyna K Cepsucy,

AHTUBUPYCHOE nporpammHoe obecneyeHune n
nogaepXneatb €ro ceBoeBpemMeHHoe obHoBNeHMe. B
chydae, ecin Hencno/sb3oBaHne Monb3osatenem
AHTUBUPYCHOIoO nporpammHoro o6ecnequMﬂ,
ncnosb3oBaHue HennueH3noHHOro (HESBKOHHO
I'IpVIO6pETEHHOFO) dHTUBUPYCHOTO nporpammHoOro
obecneyeHun nnn HecBoeBpemMeHHOe obHoBNEHME

Monb3oBaTenem CcUrHaTyp yrpos, MoBAeKyT 3a coboi
nojsy4eHne TPETbMMMU ANLAMU HECAHKLMOHUPOBAHHOIO
[ocTyna K AyTeHTUOMKALMOHHBIM AaHHbIM Monb3oBaTens,
OnepaTtop CepBuca He HeceT OTBETCTBEHHOCTb 3a yLLEpPO,
NPWYUHEHHDBIW Y4yeTHoM 3anucu Monb3osaTtens (BKAtOYas
coBeplueHme [lepeBOLOB 33 CYET [AEHEXHbIX CPeAcTs,
HaxXoAALMXCA Ha ocTaTKax McToyHMKoB ¢oHAMpOBaHMUA
AeHexHbIx cpeacTts MNonb3osaTtens) nocpeacrsom Cepsuca
C  UCNOoNb30BaHMEM  AyTEHTUPUKALMOHHBLIX  AAHHbIX
MNonb3oBatena [0 momeHTa nocTynieHna OnepaTopy
Cepsuca Hagnexallero ysegomaenus (n. 5.5.1. HacToawen
OdepTbl).

6.3. Onepatop Cepsuca o0b6nasyerca cobnogatb

5.12. By concluding an Agreement on the terms of this
Offer, the User grants the Service Operator the authority
(issues an order) to receive information from the Money
Transfer Operator regarding the available balances of Funds
Funding Sources and the history of transactions performed
by the User using such a Source of Funds, in order to reflect
such information in the protected personal space allocated
by the Service Operator to the User on the hardware and
software complex of the Service Operator at the time of
registration of the User Account in the Service.

VI. Privacy and security
6.1. The Parties undertake to take all necessary
measures for the security and protection of information and
documents exchanged in the Service or which are available
to the Parties in connection with the Use of the Service.

6.2. The User undertakes to independently take all
necessary measures to preserve confidentiality, prevent
unauthorized use and protect his Authentication Data from
unauthorized access by third parties. The User undertakes
not to disclose his Authentication Data to third parties.

6.2.1. In order to prevent unauthorized use and protect
their Authentication Data from unauthorized access by third
parties using remote access channels, the User undertakes to
independently install antivirus software on the technical
devices used by them to access the Service and maintain its
timely update. If the User's non-use of anti-virus software,
the use of unlicensed (illegally acquired) anti-virus software
or the User's untimely updating of threat signatures will
entail unauthorized access by third parties to the User's
Authentication Data, the Service Operator is not responsible
for the damage caused to the User's Account (including
making Transfers at the expense of funds, on the balances of
the User's Funding Sources) through the Service using the
User's Authentication Data until the Service Operator
receives a proper notification (clause 5.5.1. of this Offer).

6.3. The Service Operator undertakes to maintain
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KOHOUAEHLMANbHOCTb B OTHOLWIEHUM  MEepCOHasbHbIX
AaHHbIX Monb3oBaTens, a Takke WHOW uHbOpmMaLun o
Monb3oBatene, craswei nssectHoi Onepatopy Cepsuca B
cBasu ¢ Wcnonb3osaHuem Cepsuca Monb3oBaTtenem, 3a
WCK/IOUYEHMEM CyYaeB, Koraa:

. TaKkaa UHGopmauma asaseTcs obLeaoCTynHOM’;

. MHGOPMaLMA PacKpbiTa NO TPEBOBAHUIO MAN C
paspeweHua MNonb3osatens;

. MHGOPMaLMA  NOANENKMT  NPeaoCTaBiAeHUIo

Monyyatenam nepesoaa, YKa3aHHbIM Monb3osatenem, B

obbeme, HeobXoAMMOM AN UCNOJHEHWA  YCNOBUM
[orosopa, 3aKNIOYEHHOrO HA YC/NOBUAX  HaCToALLEW
OdepTbl;

. uHdopmaumsa  TpebyeT  pacKpbITUA no

OCHOBaHMAM, NpeayCMOTPEHHbIM anMEHMMbIM npaBoMm,
WA NO Bbi3blBalOWMM Nodo3peHne caenkam, unanm npu
noCcTynneHnn COOTBETCTBYHOWLMX 3anpocoB Cyda UM
YNO/THOMOYEHHbIX rOCYyAapCTBEHHbIX OPraHOB.

6.4. Onepatop Cepsuca o06na3yetcs
NOCTOAHHbIN KOHTPO/Ib 3a COXpaHeHMem
KOHOUAEHUMANBHOCTH NepCcoHaNbHbIX OaHHbIX
Monb3oBatena. Onepatop CepsBuca o06na3yeTca  He
MCMONb30BaTb WM He pacKpbiBaTb MAEHTUOULMPYIOLLYIO
MNMonb3oBatena MHbOpPMaUMIO B LENAX, He CBA3AHHbIX C
odopmneHnem nnm Bblgauyen [OKYMEHTOB,
npeabaABieHneM TpeboOBaHWA UM OCYLLECTBEHUEM
pacyetoB c [lonb3oBaTenem. PackpbiTe WHPOpmaLmm
OOMYCKAEeTCA MUCKNIOYMTENIbHO B CAy4asaX, O KOTOPbIX
MNonb3oBatenb 6bin 3apaHee WMHPOPMUPOBAH B MOMEHT
NOJyYeHUA OT Hero Takow MHbopmaumm, mMbo c cornacua
camoro Monb3osatens.

OCyLecTBnATb

6.5. B cnyyae Bo3HuKHOBeHMA y Onepatopa Cepsuca
NoL03peHN O HEeCaHKLMOHUPOBAHHOM A0CTyne (NonbiTKe
HEeCaHKLMOHMPOBAHHOIO AOCTyNa) TPeTbMX NUL, K YYeTHOM
3anucum Monb3osartens c NCMnonb3oBaHMEM
AyTeHTUOUKALMOHHBIX  AaHHbIX Takoro [lonb3osatens,
Onepatop CepBsuca Bnpase NPOU3BECTU NMPUHYAUTEbHYIO
CMeHy  napons, BXOA4ALLEero B COCTaB  TaKMX
AyTeHTUOUKALMOHHBIX [OaHHbIX, C He3ameguUTeNbHbIM
yBegomneHnem o6  3tom  [onb3oBaTensa  nyTem
HanpaBneHna emy SMS-coobuieHNa Ha  yKasaHHbIN
Monb3oBatenem B MOMEHT perncTpauumn Y4YeTHoM 3anucu
Monb3osaTtens B Ceperce ABOHEHTCKMIM HOMep.

6.6. CTOpOHbI NPUHUMALOT Ha cebs 0bs3aTenbCTBa:

® He OocCywectsnATb nNocpeacrtsom Cepsmca
He3aKOHHble CbVIHaHCOBbIe onepauumn, HE3aKOHHYIO
TOpProsato, onepauun no nerannsauumm Aoxoaos,

NOAYYEHHbIX NPecTynHbIM nyTem, W nobble Aapyrue
onepauuu B HapyLeHue NPUMEHMMOro 3aKoOHO4aTeNbCTBa;

® npeaoTBpawaTtb NonbITKK HEe3aKOHHOM
TOProBAN, HE3aKOHHbIX GUHAHCOBLIX OMNepauui, a TakwkKe
onepaumii, HanpaBAeHHbIX Ha NeranauMsauuio (oTmbiBaHME)
[0X04,08, NONYYEHHbIX MPECTYNHbIM MyTEeM.

6.7. Onepatop CepBuca ocTaBnseT 3a coboli npaso

oTKasaTb [lonb3oBatento B Mcnonb3osaHum Cepsuca
(nonHoCTblO MAM B 4acTu), BKAWOYAaA B TOM 4ucae
6/10KMpOBKY  YyeTHoW  3anucu  [lonb3osatens, B
04HOCTOPOHHEM nopsake 6es npeaocTasneHms

confidentiality with respect to the User's personal data, as
well as other information about the User that has become
known to the Service Operator in connection with the Use of
the Service by the User, except in cases where:

¢ such information is publicly available;

¢ information is disclosed at the request or with the
permission of the User;

¢ the information must be provided to the Recipients of
the transfer specified by the User to the extent necessary to
fulfill the terms of the Contract concluded under the terms of
this Offer;

¢ information requires disclosure on the grounds
provided for by Applicable law, or on suspicious transactions,
or upon receipt of relevant requests from a court or
authorized state bodies.

6.4. The Service Operator undertakes to constantly
monitor the confidentiality of the User's personal data.

The Service Operator undertakes not to use or disclose
User-identifying information for purposes unrelated to the
execution or issuance of documents, the presentation of a
claim or the settlement with the User. Disclosure of
information is allowed only in cases about which the User
was informed in advance at the time of receiving such
information from him, or with the consent of the User
himself.

6.5. If the Service Operator has suspicions about
unauthorized access (attempt of unauthorized access) by
third parties to the User's Account using the Authentication
Data of such User, the Service Operator has the right to
forcibly change the password included in such
Authentication Data, with immediate notification of the User
by sending him an SMS message to the User specified at the
time registration of a User Account in the Subscriber
Number Service.

6.6. The Parties undertake obligations:

e not to carry out illegal financial transactions,

illegal trade, money laundering operations, and any other

operations through the Service in violation of Applicable law;
e prevent attempts at illegal trade, illegal financial

transactions, as well as operations aimed at the legalization

(laundering) of proceeds from crime.

6.7. The Service Operator reserves the right to refuse
the User to Use the Service (in whole or in part), including,
inter alia, blocking the User's Account, unilaterally without
providing justification to the User in case the Service
Operator has doubts and suspicions that the Use of the
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obocHoBaHUs osb3oBaTeNto B C/Nyvyae BO3SHUMKHOBEHWA Y
Onepatopa CepBuca COMHEHUI U NOAO3PEHUA B TOM, YTO
Ncnonb3oBaHne CepBuca OCYLLECTBAAETCA C HapyLleHUEM
TpeboBaHWUM OeNCTBYIOLWErO 33aKOHOAATeNbCTBA
Poccuiickon depepaumun, NpaBUA  NAATEXKHbIX CUCTEM,
HOCUT MOLUEHHUYECKUI XapaKTep, COAEPHKMUT MNPU3HAKK
HEOoObIYHbIX AENCTBUI, a TaKKe HeceT penyTaunoHHble
n/unn duHaHcosble puckn gna OnepaTtopa Cepsuca. Mpu

aTom Onepatop Cepsuca Bnpase TpeboBaTb oOT
Monb3oBaTens:
® npepacTaBneHus LOMNONHUTENIbHOM

uHdopmaLmmn o geatenbHocTu MNonb3osatens (B Tom yucne
[OOKYMEHTaNbHOrO Ha OymaxHOM HocuTene); B cayyae
OTKasa B MNpeaoCTaBJeHMM Takon WHPopmaumm unan
HenpeacTtasiaeHun ee B TedeHune 15 (MaTHaguaTh) AHen c
MOMEeHTa HanpasneHua Monb3oBaTeNto COOTBETCTBYIOLLErO
3anpoca O NpPefoCTaBAEHUM AOKYMEeHTOB (MHdopmaLmm),
YyeTHas 3anucb MNonb3osaTena 6nokupyerca OnepaTtopom
Cepsuca;

® npeabABNEHUA [LOKYMEHTOB,
naeHtTnouumpytowmx Nonblosatens;
® MpeACTaBNAEHWA HOTApWaNbHO  33aBEepPeHHO

Konuu porosopa 06 OKasaHWW YCAyr MOABUNKHOW CBA3M,
3aK/IIOYEHHOTO C  ONepaTopom  COTOBOM  CBA3U W
npefocTasnstowero Mosb3oBaTento NPaBo UCMOJ/Ib30BaAHMSA
ABOHeHTCKOro Homepa, yKasaHHoro [lonb3oBaTtenem npwu
perucTpaumm YuetHol 3anucu MNonb3osatens B Cepauce.

6.8. MNMonb3oBaTten, He BnpaBe ucnonb3osBatb CepBUC
ONA COBEpLUIeHUA  onepauui,  HanpaBAEHHbIX  Ha
cucTemaTMyeckoe u3BaedYeHue npubbinnm Anbo CokpbiTHe
poxoga. [Monb3osatento M3BeCTHO 06 YrosoBHOW U
AAMWHUCTPATUBHON OTBETCTBEHHOCTU 33 OCYLLECTB/IEHME
npeanpUHUMATENbCKOM aesTeslbHOCTU 6e3  perucrpaumm
WKW C HapyLUeHWEeM MNpaBuUA PerucTpaLmm, C HapyLeHnem
JNIMLLEH3NOHHbIX TpeboBaHMM U YCNOBMWA, a TaKkKe C
HapyLlueHnem TpeboBaHUi MpumeHnmoro
3aKOHOAATENbCTBA 06 OCYLLECTB/IEHUN PACYETOB.

6.9. Mpwu pernctpauuun YuetHow 3anucum Monb3osaTtena B
Cepsuce, [Monb3oBaTento aBTOMATUYECKM MOAKNHOYAETCA
ycnyra no SMS-noaTBepXKAeHUIO MNepesoaos,
ocyuwectensemblx ¢ WMcnonbzosaHmem Cepsuca. Ycnyra
SMS-noarsepKAeHUA MNepesoaos ABNAETCA
6e3Bo3me3gHOM UM npegocTasnsetca [lonb3oBaTento B
Lensax noBblleHMA ypoBHS 6e30MacHOCTM OCyLLEeCcTBAEHMUSA
MNepesoaos ¢ icnonb3osaHnem Cepsuca.

B cnyyae, korga Onepatop CepsBuca nossonset
MNonb3oBatento NPUHYAUTENbHO OTKAOUUTL ycayry SMS-
noateep:aeHusa MNepesogoB M [lNonb3oBatenb (Ha cBow
CTPax W PUCK) OCYLLECTBASAET TaKoe MNpUHyaAUTENbHOE
OoTKNoYeHue ycnyrm SMS-noarteepkaeHua [lepeBonos,
Monb3osaTenb TepsaeT NpaBo Ha nNpeabasaeHne OnepaTopy
CepBuca nNpeTeHsWn B CBA3M C  HEMPABOMEPHbIM
CNUCAHMEM LEHEeXHbIX cpeacts ¢ Atoboro M3 UcTouHMKOB
$GOHANPOBAHUA AEHEXKHbIX CPEACTB.

6.10. OnepaTop Cepsuca BnpaBe B Ntoboe Bpemsa 6e3
[0NONHUTENIbHOTO apecHoro ysegomaeHus MNonbsosartens
paspabaTbiBaTb M BBOAWTbL B AEWCTBME AOMOSHUTENbHbIE
mepbl  6e3onacHocTM  WUcnonbsosaHus  CepsBuca. O
BBEAEHUU TaKUX AONOJHUTE/IbHBIX Mep 6e3onacHocTU U

Service is carried out in violation of the requirements of the
current legislation of the Russian Federation, the rules of
payment systems, is fraudulent in nature, contains signs of
unusual actions, and also carries reputational and/or
financial risks for the Service Operator. In this case, the
Service Operator has the right to demand from the User:

. submission of additional information about
the User's activities (including documentary on paper); in
case of refusal to provide such information or failure to
provide it within 15 (Fifteen) days from the date of sending
the User a corresponding request for the provision of
documents (information), the User Account is blocked by the
Service Operator;

. presentation of documents identifying the
User;

. submission of a notarized copy of the
mobile communication services agreement concluded with
the mobile operator and granting the User the right to use
the Subscriber number specified by the User when
registering the User Account in the Service.

6.8. The User does not have the right to use the Service
to perform operations aimed at systematically extracting
profit or hiding income. The User is aware of criminal and
administrative liability for carrying out business activities
without registration or in violation of the registration rules,
in violation of licensing requirements and conditions, as well
as in violation of the requirements of Applicable legislation
on settlements.

6.9. When registering a User Account in the Service, the

service is automatically connected to the User by SMS
confirmation of Transfers made using the Service. The SMS
confirmation service for Transfers is free of charge and is
provided to the User in order to increase the security level of
making Transfers using the Service.
In the event that the Service Operator allows the User to
forcibly disable the SMS confirmation of Transfers service
and the User (at his own risk) performs such a forced
shutdown of the SMS confirmation of Transfers service, the
User loses the right to make claims to the Service Operator in
connection with the illegal debiting of funds from any of the
Sources of Funds funding.

6.10. The Service Operator has the right to develop and
implement additional security measures for the use of the
Service at any time without additional address notification to
the User. On the introduction of such additional security
measures and User actions in connection with the
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Aencteusax Monb3oBaTeneit B CBA3W C BBEAEHWEM TaKMX
mep (ecnm  3to  npumeHumo) Onepatop Cepsuca
pasmeLLaeT yBegoMneHue Ha caiite CepBuca.

6.11. B cnyyae HapyweHua  [lonb3osatenem
o0b6s3aTeNbCcTB, NPeAyCMOTPEHHbIX Pasgenamu V. wu VI
HacToAwen OdepTbl, Onepatop Cepsuca Bnpase
3abnoknpoBatb goctyn Monb3oBatensa K Mcnosb3oBaHUIO
CepBuca Ha  cpok  ycTpaHeHua  [lonb3oBaTenem
OONYLEHHOTO HapylweHuWa (BKAOYas npepfocTaBneHue
OOKYMeHTOB  (MHbopmauum) no 3anpocy Onepatopa
Cepsuca).

6.12. B cnyyae  HapyweHua  [lonb3osatenem
06A3aTenbcTs, NPeaycMOTPeHHbIX N.3.2.  HacToALel
OdepTbl, OnepaTtop Cepsuca BMnpase OTKas3aTb

Monb3soBatento B Wcnonb3osaHun CepBuca (MNOAHOCTbIO
MAM B 4acCTM), a TaKXKe BMNpase pacToprHytb [Jorosop B
COOTBETCTBUM C N. 7.3. HacToAwwel OdepTbl.

6.13. B cnyyae HapyweHua  [lonb3osatenem
0b6a3aTenbcTs, NPeaycMoOTpeHHbix N.4.3.  HacToALel
OdepTbl, OnepaTtop Cepsuca BMnpase OTKasaTb

Monb3oBatento B Wcnonb3oBaHun CepBuca (NOAHOCTbIO
WAW B YacTW), B TOM YMcCae NyTem 3anpeTa UCMoAb30BaHMSA
McToYHUKa doHamMpoBaHuA OEHEXKHbIX cpeacTs,
npepocrasneHHoro [onb3oBatenem, AN CcoBeplUEHMSA
MNepeBogoB MNOCPEACTBOM MCNoNb30BaHWA Cepsuca, a
TaK)Ke BrpaBe pacToprHyTb JoroBop B COOTBETCTBMM C M.
7.3. HacToAwweln OdepTbl.

VIl. lononHUTeNnbHble YCNOBUA
7.1. B cnyyae BO3HMKHOBEHWA CMOpa, KOTOPbIN MOXET
BO3HWKHYTb Mex gy CTopoHamu B XOAe WMCMNOJHEHUA UMUK
cBoux o0bAsaTenbct8 no [lorosopy, 3aKAYEHHOMY Ha

ycnosuax  Hactoswei  Oodeptbl, CTOpoHbI  06s3aHbI
yperynmpoBaTb CNop MUPHbIM NyTem A0 Havana cyaebHoro
pasbupaTtenbcTsa. CynebHoe pa3bunpaTtenbcTBo

OCyLLecTBNAETCA B COOTBETCTBMM C 3aKOHOZATENbCTBOM
Poccuitckoin depepaunm.

7.2. OnepaTtop CepBuca Bnpase B OAHOCTOPOHHEM
nopagKke BHOCUTb M3MeHeHMAa B JloroBop nyTem
nybankaumm Ha caite Cepsuca TekcTa Hactoswwei OdepTol,
cogepKalero Takue M3MeHeHunsA (arkTyanusauum
HacTtoAwel OdepTbl). U3MEHEHUA BCTYNalOT B CUAY CO AHA
onybAnKOBaHWA, eCAn MHOM CPOK BCTYMNEHUSA U3MEHEHUM
B CUAY He onpejeneH AOMNOSHUTENbHO, NpW NybanKauum
aKTyanbHOro TeKkcTa HactoAweln OdepTbl.

7.2.1. ameHeHuAa, BHeceHHble OnepaTtopom CepBuca B
[Jorosop n onybaunKoBaHHble Ha calite Cepsuca B dopme
aKTyanusnpoBaHHon OdepTbl, CYMUTAOTCA MNPUHATLIMU
MNonb3oBaTenem B NOJHOM 06bEME B MOMEHT COBEpLIEHUA
MNonb3soBatenem nepsoro MNepesoaa nocne onybankosaHua
cooTBeTCTBYloWen pegakuumn OdpepTbl.

7.3. Onepatop Cepsuca BnpaBe pacToprHyTb [lorosop
6e3 npeaBapuTenbHoro ysegomieHua [lonb3osatens B
cnyyae HapyweHua [onb3oBaTenem ero ycnosuin uav no
WHbIM OCHOBAHMAM, MNPeAyCMOTPEHHbIM AEMCTBYIOWMUM
MprMmeHMbIM NPaBOM.

7.4. Tonb3oBaTenb rapaHTUpyeT, 4YTO BCe YC/N0BMUA
[JoroBopa emy noHATHbI, u [Monb3osBatenb nNpUHUMAET

introduction of such measures (if applicable) The Service
Operator places a notification on the Service's website.

6.11. In case of violation by the User of the obligations
provided for in sections V and VI of this Offer, the Service
Operator has the right to block the User's access to the Use
of the Service for the period of elimination of the violation by
the User (including the provision of documents (information)
at the request of the Service Operator).

6.12. In case of violation by the User of the obligations
stipulated in clause 3.2. of this Offer, the Service Operator
has the right to refuse the User to Use the Service (in whole
or in part), and has the right to terminate the Contract in
accordance with clause 7.3. of this Offer.

6.13. In case of violation by the User of the obligations
provided for in clause 4.3. of this Offer, the Service Operator
has the right to refuse the User to Use the Service (in whole
or in part), including by prohibiting the use of the Source of
Funds provided by the User for making Transfers through the
use of the Service, and also has the right to terminate the
Contract in accordance with clause 7.3. this Offer.

VIl. Additional conditions
7.1. Inthe event of a dispute that may arise between the
Parties during the performance of their obligations under the
Contract concluded under the terms of this Offer, the Parties
are obliged to settle the dispute amicably before the start of
court proceedings. The trial is carried out in accordance with
the legislation of the Russian Federation.

7.2. The Service Operator has the right to unilaterally
amend the Contract by publishing on the Service's website
the text of this Offer containing such changes (updating this
Offer). The amendments come into force from the date of
publication, unless another date for the entry into force of
the amendments is determined additionally, when the
current text of this Offer is published.

7.2.1. The changes made by the Service Operator to the
Contract and published on the Service's website in the form
of an updated Offer are considered accepted by the User in
full at the time of the User's first Transfer after the
publication of the corresponding version of the Offer.

7.3. The Service Operator has the right to terminate the
Contract without prior notice to the User in case of violation
by the User of its terms or on other grounds provided for by
applicable law.

7.4. The User guarantees that all the terms of the
Contract are clear to him, and the User accepts the terms
without reservations, as well as in full.
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ycnosuA 6e3 OroBOpPOK, a TaKXKe B NOJIHOM obbeme.

7.5. Monb3oBatenb rapaHTUpyeT, 4YTo He 6yaer
ncnonb3osaTb CePBUC B MHBIX LLENAX, HEXENWN yKasaHHble B
HacToAwwel OdepTe n Ha cainte Cepsuca.

7.6. [na Bcex aenctemi Nonb3oBaTens, coBepLUaemMblx
npu UcnonbzosaHuu Cepsuca u canta Cepsuca, Bpema mx
COBEpLUEHMA YCTaHAB/IMBAETCA MO MOCKOBCKOMY BpPEMEHMU

(GMT+3).

B KauectBe sA3blKa [loroBopa, 3aK/1l04aemMoro Ha
ycnoBuax — Hactoawen OdepTbl, a TaKKe  A3bIKa,
Mcnonb3yemoro npu nAtobom B3aumogenctsum CTOpoH
(skntouasn BeAeHue nepenucKuy, npegocraBieHne
TpeboBaHWi / yBeooMAeHUN / pa3bACHEHUN,
npeaoctaBieHne AoKymeHtoB M T. [.), CTOpOHbI

onpeaenunun pycckuii A3bik. Bce 4OKyMeHTbI, NognesKalume
NpesoCcTaBNEHUIO B COOTBETCTBMU C YC/IOBUAMM HacToALL el
OdepTbl, [0NKHbI BbITb COCTaBNAEHbl Ha PYCCKOM A3blKe
NMBo MMeTb NepeBos, HAa PYCCKUI A3bIK, YA0CTOBEPEHHbIN B
ycTaHoBAeHHOM nopsAgKe. Hactoawwii [loroBop cocrasieH
Ha [OBYyX A3bIKAX: PYCCKOM W aHIIMIUCKOM. B cnyvae
HEeCOOTBETCTBUA BepCUid ApYr APYry, NPUOPUTETHYIO CUY
umeeT Bepcus [loroBopa Ha pyccKom n3bIKe.

7.7. be3speiicteue Onepatopa CepsBuca B ciydae
HapylweHua lMNonb3oBatenem ycnosuin Hactoawen OdepTbl
He suwaeT Onepatopa Cepsuca npaBa OCYLLECTBAATb
3alUMTy CBOMX MHTEPECcoB Mo3aHee, a TaKXKe He O3Hayaer
oTKasza OnepaTtopa CepBuca OT CBOMX MpaB B Cayyae
coBeplweHua lMonb3oBatenem MNoAo6HbIX NMBO CXOAHbLIX
HapyLeHu B ByayLiem.

7.8. [OoroBop cuyMTaeTcA 3aKAOYEHHbIM HA YCNOBUAX
HacToALLeMn OdepTbl c MOMeEHTa coBepLleHuA
Nonb3oBatenem nencTeni, HanpaBAEHHbIX Ha
pernctpaumto YyetHon 3anucu Monb3osaTena B Cepsuce
Nobbim M3 cnocobos, NPeAyCMOTPEHHbIX HacToAwewn
OdepToin.

7.9. [orosop, 3akato4eHHbI [lonb3oBaTtenem nytem
npucoeanHeHna K Hactoawen OdepTe yepes coBepLleHUe
KOHK/IOAEHTHbIX AeNCTBUIN, NPpeayCMOTPEHHbIX HacToALen
OdepToli, moxKeT bbITb pacToprHyT Monb3oBaTenem nyTem

HanpasneHua Onepatopy  Cepsuca NUCbMEHHOro
yBegomsaeHuAa. [loroBop cuyuTaeTcA pPacTOPrHyTbiIM Mo
ucteueHum 45 (Copoka nATU) KaneHAApHbIX AHeW nocne
nosy4yeHus OnepaTopom Cepsuca yKa3aHHoro
yBeAoM/IEHUA.

7.9.1. Ob6nasatenbctBa Onepatopa Cepsuca no
[JoroBopy, 3aKNlOYEHHOMY Ha YCNOBMAX HacToAwewn
OdepTbl, cuuTaloTcA nNpeKkpaweHHbiMM, a [lorosop

aBTOMATMUYECKM PaCTOPrHyTbIM Mo ucTedeHun 6 (Lectn)
KasleHA4apHbIX MecALeB C AaTbl:

a) cosepweHus [onb3oBatenem nocnegHen U3
onepaumii, HanpasaeHHbIX Ha Mcnonb3osaHue Cepsuca B
uenax nepegadn OnepaTopy MO nepesBody AEHEMHbIX
cpeacTs pacnopsXeHuin 06 ocyuiecteneHnn MNepesoaa;

6) npekpalieHus paelictena [orosopa 6aHKOBCKOro
0bCAyKMBaHMA,  3aKalodeHHoro  [osib3oBaTenem €
OnepaTopom Mo NepeBoay AeHEXKHbIX CPeACTB.

7.5. The User guarantees that he will not use the Service
for purposes other than those specified in this Offer and on
the Service's website.

7.6. For all User actions performed when Using the
Service and the Service's website, the time of their
commission is set according to Moscow time (GMT+3).

The Parties have defined Russian as the language of the
Contract concluded under the terms of this Offer, as well as
the language used in any interaction between the Parties
(including correspondence, provision of requirements /
notifications/ clarifications, provision of documents, etc.).
Russian translation. All documents to be submitted in
accordance with the terms of this Offer must be drawn up in
Russian or have a translation into Russian certified in
accordance with the established procedure. This Agreement
is drawn up in two languages: Russian and English. In case of
inconsistency of the versions with each other, the Russian
version of the Agreement has priority.

7.7. Inaction of the Service Operator in case of violation
by the User of the terms of this Offer does not deprive the
Service Operator of the right to protect their interests later,
and also does not mean that the Service Operator renounces
their rights in case the User commits similar or similar
violations in the future.

7.8. The Contract is considered concluded on the terms
of this Offer from the moment the User performs actions
aimed at registering the User's Account in the Service by any
of the methods provided for in this Offer.

7.9. The Contract concluded by the User by joining this
Offer through the performance of the conclusive actions
provided for in this Offer may be terminated by the User by
sending a written notice to the Service Operator. The
Contract is considered terminated after 45 (Forty-five)
calendar days after the Service Operator receives the
specified notification.

7.9.1. The obligations of the Service Operator under the
Contract concluded under the terms of this Offer are
considered terminated, and the Contract is automatically
terminated after 6 (Six) calendar months from the date of:

a) the User performs the last of the operations aimed at
Using the Service in order to transfer money transfer orders
to the Transfer Operator;

b) termination of the Banking Service Agreement
concluded by the User with the Money Transfer Operator.
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CBEAEHWA Ob ONEPATOPE CEPBUCA: INFORMATION ABOUT THE SERVICE OPERATOR:

Limited Liability Company "PS Processing" (LLC "PS Processing")
PSRN 1127746263589, TIN 7722773179.

Legal address:

OFPH 1127746263589, UHH 7722773179; I0puaunieckuii agpec: 115054, Moscow, Stremyanny lane, 26, floor 3, room 278, 41A.

O6LWecTBO C OrpaHWYeHHON oTBETCTBEHHOCTbIO «[MC MpoueccuHr» (OO0
«IMC MpoueccuHr»)

115054, r. MocKBa, nepeynok CTpeMsAHHbIN, .26, 3Tax 3, Kom. 276, 41A.
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